
GCC
GLENORCHY CITY COUNCIL  

Annual Report 2016–2017



IN
T

R
O

D
U

C
T

IO
N

Photo credits:
Kelvin Ball

Rob Whittle
David Dickson



Annual Report  2016-2017

3 

2–8

Introduction

5 Message from the Commissioner 
6 Message from the Acting General Manager
8 About Glenorchy

10–23

Your Council 

12 Your Leadership Team
13 Your City
16 Your Community
20 Your Organisation

24–35

Our Performance

25  Strategic Planning and  
Performance Reporting

26 Making Lives Better
29 Open for Business
31 Valuing our Environment
33 Leading our Community

36–51

Reporting

37 Public Health Statement
39  Aldermen Allowances and  

Reimbursement of Expenses
40 Meeting Attendance
41 Procurement 
43 Public Interest Disclosures Act 
44  Senior Employee Remuneration 
46 Grants, Assistance and Benefits Provided
51 Miscellaneous

52–112

 

Financial Reports
 
53 Contents 
54 Certification by General Manager
55 Financial Statements
108 Audit Opinion 
111 Audit Panel Report 

Contents



Glenorchy City Council

4 

“We live in an area 
surrounded by a beautiful 

environment of the  
mountain and the river.”
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Message from  
the Commissioner

Annual Reports should be an historical ‘one stop’ for 
information for any one year in any organisation. Thus, 
it is important that we not only openly acknowledge the 
financial status of the organisation, the reporting against 
plans of the previous year and the aspirations for the 
following, but also document the disturbance to the 
business of Council in any prior year.

On 14 October 2015, the Minister for Local Government 
announced the appointment of a Board of Inquiry into 
issues surrounding compliance and governance at 
Glenorchy City Council. Unfortunately, at the time of writing 
this report the process is still ongoing.

In February 2017, the Minister suspended Council’s elected 
Aldermen, as issues were continuing to arise that created 
disruption to the responsibility of the organisation to 
provide strong governance, service delivery and advocacy 
on behalf of the community. Once the Board of Inquiry was 
established, the Minister had no option under law but to 
await its recommendations. But with the volatile situation 
continuing, the Minister had to take any option open to him 
by law at the time.

On 9 February 2017, the Minister appointed me as 
Commissioner for a six month term. Since commencing, I 
have been convinced by my increasing knowledge of the 
organisation that the appropriate decision was made.

Regardless of the turmoil to the community and, more 
particularly, to the staff at Glenorchy City Council, I am 
pleased to report that Council’s dedicated staff are working 
hard to ensure that service delivery remains the focus of 
our responsibilities. I am confident that staffing has settled 
after several years of insecurity during a prolonged review 
process of staff requirements, and we must now infill some 
outstanding positions. Whilst I am always comfortable with 
staff resigning to pursue career opportunities, resignations 
should never be from dissatisfaction and disenchantment 
with their workplace. Unfortunately, Glenorchy has lost 
some excellent employees because of this.

There are also outstanding issues surrounding major 
projects of the past, one of which is the KGV Sports and 
Community Facility. However, a process is in place and 
actions to complete the project have commenced.

The Derwent Park Reuse Scheme, whilst successful in 
solving the stormwater issues of the surrounding area,  
has not met its expectations in-terms of stormwater reuse. 
This is another project that requires ongoing resolution.

I have been pleased to be involved as Chair of the 
Glenorchy CBD Revitalisation Steering Committee and 
see this project as a positive benefit for residents, visitors 
and retailers in providing an area in which people are 
comfortable to shop and relax. This project will be ongoing 
across some months once final plans are in place and 
resolution of grant applications and funding is settled.

Our continued commitment to Community Engagement 
is strong. Committees such as the Glenorchy Youth Task 
Force, Cultural Diversity Advisory Committee, Safer 
Communities, and the Moonah Taste of the World (to name 
but a few) continue to give us progressive, up-to-date and 
positive opinions as to the way forward.

I take this opportunity to publicly thank all those who give 
their precious time to ensure that Glenorchy area is a place 
where ideas happen.

We live in an area surrounded by a beautiful environment 
of the mountain and the river. Our foreshores give immense 
pleasure in the simple process of relaxation but our biggest 
asset is and always will be the human environment that we 
work, play and involve ourselves in. Together we can be a 
place of pride, inclusiveness, energy and respect for one 
another. I look to Glenorchy City Council as the lead light in 
this journey together.

Sue Smith 
Commissioner
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2016-17 has been a challenging year for the Glenorchy 
City Council.

The Board of Inquiry process continued through the year, 
with significant staff resources diverted to responding to 
the Board’s information requirements. I welcome the Board 
of Inquiry process and I trust that it will deliver a blueprint 
for Council to resolve the issues around governance and 
senior level relationships that were identified in the Board’s 
terms of reference and which have been widely reported. 

Additionally, we face challenges from two significant State 
Government proposals in the broader local government 
context. The State Government’s proposed takeover of 
TasWater would wipe out Council’s $165 Million stake 
in TasWater’s water and sewer assets and expose us to 
significant risk of reductions in future dividend distributions 
(Council’s dividend for 2016-17 was $3.3 million). Local 
government reform proposals also continue to be 
investigated by neighbouring Councils, although Glenorchy 
City Council has not actively participated in these 
processes while its Aldermen have been suspended. 

I was appointed as Acting General Manager in April 2017. 
Since taking over the role, I have been immensely proud 
of the resilience and commitment of our staff, who have 
continued to provide local government services to 
the community of Glenorchy in the face of significant 
uncertainty and media attention.

Council has been on a journey towards financial 
sustainability since the State Government’s water and 
sewerage reforms created a $13.1 million hole in our budget 
back in 2009. This year, Council’s operating result is a 
$673,000 deficit, which represents 1.2% of Council’s overall 
$55.083 million recurrent operating income. A slightly 
smaller underlying deficit is budgeted for 2017-18 when 
the early receipt of the Federal Government Financial 
Assistance Grant funding is factored in. 

My leadership team and I are working hard to improve 
Council’s financial position, but there is still much work to 
do. With increasing community expectations about services 
and demands to keep rate increases low, Council’s services 
are coming under increasing pressure. There are two key 
pathways to financial sustainability (or, put more simply, 
living within our means): increasing revenue or decreasing 
expenditure. There are no pain-free ways of getting there, 

Message from the 
Acting General Manager

and both pathways will result in difficult decisions having 
to be made. Council will need to find additional revenue, 
review its service offerings, find other cost efficiencies, or 
(more likely) implement a combination of these measures in 
order to balance its books.

Council adopted a new 10 year Strategic Plan 2016-2025 
in December 2016. The new Strategic Plan is based on 
the City of Glenorchy Community Plan 2015-2040, which 
was adopted by Council after intensive community input in 
January 2015.

Council’s mission is to deliver the community’s vision, goals 
and priorities from the Community Plan. 

Despite operational challenges and much media noise in 
2016-17, it is important to remember that Council staff have 
been quietly getting on with the job of providing essential 
services and delivering outcomes for our community.

Highlights for 2016-17 include:

• ongoing delivery of a suite of core services that 
the community relies on – child care, roads and 
footpaths, stormwater, parks and gardens, kerbside 
waste collection and recycling, landfill, community 
development, operation of the Derwent Entertainment 
Centre and Moonah Arts Centre, customer service and 
regulatory services in planning, building, environmental 
health, animal management, parking management, to 
name but a few.

• completion of our capital works program for roads  
and stormwater

• completion of a major review of Council’s Community 
Engagement Framework

• delivery of important community events – Moonah 
Taste of the World, Carols by Candlelight, Symphony 
under the Stars

• a review and update of Council’s Customer Service Charter
• management of fire risk in the City’s bushland reserves 

(including appointment of a full-time staff member 
dedicated to this task)

• negotiation of a new enterprise agreement with  
Council staff, and

• implementation of a new financial management system.
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Significant progress has also been made on:

•  a new Council website
•   a Multicultural centre at the Hopkins Street Centre 

(formerly the old Moonah Arts Centre), and
•  the KGV Sports and Community Facility.
Further work is underway to deliver these projects  
in 2017-18.

On behalf of Council, I thank the people of Glenorchy for 
their patience in what has been a very trying time for all.

Council looks forward to putting the Board of Inquiry 
behind it, incorporating the lessons learnt from the Board 
process and refocussing on delivering local government 
services to its community, in line with its key strategic 
themes of:

• Making Lives Better
• Open for Business
• Valuing our Environment
• Leading our Community
• Building Image and Pride

“I have been proud of the resilience and 
commitment of our staff, who have continued  

to provide local government services  
to the community of Glenorchy.”

Working together, we can achieve the community’s vision:

“We are a proud city, a city of arts;  
of opportunity; of partnerships; a city 
that makes exciting things happen.” 

Tony McMullen
Acting General Manager
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About Glenorchy

Located on the western shore of the Derwent River, 
Glenorchy is Tasmania’s fourth largest local government 
area by population, with approximately 46,000 residents 
at the last Census. Our city comprises an area 121 km2 in 
area and encompasses Hobart’s Northern Suburbs from 
just north of the Queen’s Domain to the Bridgewater Bridge 
and Causeway. It is known for its beautiful parks reserves, 
tourist attractions, walking and mountain bike trails and its 
magnificent views of Mt Wellington. 

Glenorchy was proclaimed a municipality in 1864 and was 
granted city status in 1964. The area’s original inhabitants 
were the Mouheneener Aboriginal people, who lived here 
for thousands of years. 

Glenorchy’s landscape and surrounds are varied and 
diverse, taking in the bustling business districts of Moonah 
and the Glenorchy CBD to the industrial precincts of 
Prince of Wales Bay to the tranquil bays and shores of 
the Derwent to the rolling foothills of Mt Faulkner and 
Wellington Park. Over one third of Glenorchy is located 
in bushland, with the majority of the population located 
in a corridor between the Derwent and the slopes of the 
mountain ranges. 

Like its geography, Glenorchy’s population is diverse. 
More than 20% of our population was born overseas, and 
almost 10% of households speak a language other than 
English. Between 2011 and 2016, the number of people born 
overseas increased by 17.8%, and the number of people from 
a non-English speaking background increased by 31%*. 

Glenorchy plays host to an emerging arts and cultural 
scene. It is the home of MONA, which attracts over 
330,000 visitors per year, as well as the Derwent 
Entertainment Centre, the Glenorchy Art and Sculpture 
Park (GASP) and the Moonah Arts Centre, which provides 
accessible and affordable arts and cultural experiences to 
the local community. 

Residents of Glenorchy enjoy the best of both worlds 
with access to a network of parks, reserves and trails, and 
proximity to the Hobart CBD and the rest of spectacular 
Southern Tasmania. Annual events include the Symphony 
Under the Stars, Carols by Candlelight and the Moonah 
Taste of the World, a multicultural food and culture festival 
that attracts approximately 10,000 visitors.

Glenorchy is also an exciting place to do business, 
accommodating light and heavy industry and busy retail 
and commercial precincts in Glenorchy, Moonah and 
Derwent Park. Located within 15 minutes’ drive of the 
Hobart CBD, businesses enjoy the benefits of a capital 
city location with a growing population and access to 
critical infrastructure. 

Whether you are here to visit, to do business or have made 
it your home, we welcome you to Glenorchy and hope you 
enjoy what it has to offer. 

* Source: .id Community
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Our Vision
We are a proud city; a city of arts; of opportunity;  

of partnerships; a city that makes exciting things happen.

Our Mission
To deliver the community’s vision, goals and priorities  

from the City of Glenorchy Community Plan 2015-2040.

Our Values
People
We believe that 
each person 
is equal and 
has a positive 
contribution to 
make. The rights 
and opinions of all 
are heard, valued 
and respected.

Diversity
We value 
differences 
that enrich our 
community and 
the positive 
contributions 
everyone can 
make in improving 
the quality of 
community life.

Progress
We value 
innovation, 
flexibility and 
imagination in 
building a better 
and sustainable 
community.

Prosperity
We commit 
ourselves to 
achieving social 
and economic 
prosperity for all. 

Environment
We work together 
to improve our City 
so we can enjoy a 
safe and healthy 
environment and 
a good quality of 
life. We respect our 
heritage and have 
pride in our City.

Making  
Lives Better
We continue to be a safe, 
inclusive, active and 
vibrant community. We 
will focus on developing 
a hub of multiculturalism, 
arts and culture.

Open for 
Business
We will create a strong 
economy and jobs for the 
future. We will encourage 
business diversity, 
innovation and new 
technologies to stimulate 
jobs, creativity and 
collaboration. We will be 
a place where business 
can establish, continue 
and flourish.

Valuing our 
Environment
We will value and 
enhance our natural and 
built environment. Our 
central business district 
(CBD) areas of Glenorchy, 
Moonah and Claremont 
will be revitalised, with a 
strong emphasis on great 
design, open spaces and 
public art.

Leading our 
Community
We are a progressive, 
positive community 
with strong Council 
leadership, striving to 
make Our Community’s 
Vision a reality.

Our Goals

Annual Report 2016-2017
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Your Leadership Team

Acting General Manager 
Tony McMullen

Corporate  
Governance
Simon Scott 

Acting Director

Community,  
Economic 

Development  
and Business 

David Ronaldson 
Acting Director

City Services  
and Infrastructure

Paul Garnsey 
Acting Director

Governance  
and Risk

Business and 
Finance

Environment 
and 

Development

People and 
Safety

Community 
and Customer 

Service

Infrastructure, 
Engineering  
and Design

Legal and 
Property

City Strategy 
and Economic 
Development

Waste  
Services

Works

Commissioner 
Sue Smith
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Your City
City Services and Infrastructure

There is a long-held view that the role of local government 
is to manage ‘rates, roads and rubbish’. 

Glenorchy City Council’s City Services and Infrastructure 
(CSI) directorate is responsible for the ‘roads’ and ‘rubbish’ 
components of that trio as well as providing a large number 
of essential services to the City of Glenorchy, including 
building and plumbing compliance, town planning, 
environmental health, environmental management, 
stormwater and traffic engineering and bushfire 
management, and the management of various other minor 
and major projects.

What we’ve achieved 
Our focus for the past 12 months has been on continuing 
to deliver the services that the community expects, while 
planning for several exciting projects over the coming years. 

For the last two consecutive years Council’s roads and 
stormwater capital program has been delivered on time 
and at, or under, budget. Our transport assets program has 
seen the reconstruction of Continental Road (Hull Street 
to Galston Road), Amy Street (Charles to Amy Streets), and 
Collinsvale Road (from the primary school to Hall Road), in 
addition to its usual program of maintenance and upgrades. 
A number of drainage assets were also upgraded in 
locations including Highfield Street, West Moonah, Peronne 
Avenue, Moonah and Edinburgh Crescent, Goodwood.

In September 2016, Council commenced community 
consultation on the Glenorchy CBD Revitalisation Project. 
This is a significant project for Glenorchy which will see 
the redevelopment of the Glenorchy CBD. A large amount 
of preliminary work was undertaken on the project during 
the year, including concept design, traffic modelling, and 
the development of urban design elements. The project 
remains on track for delivery by the end of 2019. 

For the third consecutive year, Council’s Environmental 
Health team has partnered with the Environmental 
Protection Authority (EPA) on the ‘Burn Brighter’ project, 
which aims to improve wood heater smoke pollution levels 
within the City. This also involved visiting schools and 
publishing a Gazette article to raise community awareness 
of smoke reduction strategies.

Council’s building and plumbing team has overseen 
the successful implementation of significant procedural 
changes brought about by the introduction of the  
new Building Act 2016, which came into effect on 
1 January 2017. Council officers also provided training  
and advice to various industry stakeholders and  
customers to help ensure a smooth transition.

Given that a third of the Glenorchy municipality is bushland 
located in Wellington Park, the risk posed to the community 
from bushfires is significant, and management of that risk is 
a key focus for Council. In October 2016, Council appointed 
a full-time Coordinator of Bushfire Management in the 
city. This role is dedicated exclusively to overseeing and 
implementing Council’s bushfire management program and 
will involve the development of policies and management 
plans, as well as ‘on the ground’ mitigation strategies.  
Two successful fuel reduction burns occurred in Wellington 
Park during the 2016-17 year to help minimise the adverse 
impacts of wildfire on people and infrastructure, and 
more are planned for the upcoming season. Council also 
partnered with Conservation Volunteers Australia to deliver 
a Green Army project (vegetation management) in the 
Glenorchy Mountain Bike Park aimed at protecting the 
natural and cultural values of the area.

In October 2016, Council introduced a publicly accessible 
version of its Waste Management Strategy 2013 – 2023. 

The focus of Council’s Waste Management Strategy for the 
financial year has been the project planning for the roll-out 
of new 240 litre recycling bins across the city. Planning is 
complete and tenders have been finalised for the supply 
and delivery of new bins and the retrieval of the existing 
140 litre bins. The project will be completed by late 2017. 

Council enjoyed great success at this year’s Keep Australia 
Beautiful State Awards, receiving 12 awards, including 
the Tasmanian Sustainable Cities prize. Our Waste 
management team also received an award for the Most 
Active Council in Asbestos Awareness for a Tasmanian 
metro area. Council’s waste education section has run a 
number of projects with local schools to provide waste 
minimisation education and promote sustainable waste 
management practices to future generations. 
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Council has been working closely with the Environmental 
Protection Agency to plan for the future of our 
Jackson Street landfill facility, which is nearing the end  
of its life. Preparation of a preliminary closure plan for  
the EPA’s approval was completed in 2016. 

Where we’re going
The coming years will be busy, as we capitalise on  
the preliminary planning and work that was undertaken  
in 2015-16. 

Other significant civil engineering projects for  
2017-18 include Creek Road footpath (near Main Road), 
car park works at the Cadbury Sports Ground and road 
reconstruction works at Maple Avenue and Sinclair Avenue 
in Moonah, and Moorina Crescent in Berriedale. Further 
footpath works are also planned for Main Road at Granton.

From an organisational perspective, the 2017-18 year  
will see an internal restructure of Council’s Works Centre, 
which delivers the work on assets and infrastructure that 
is critical to making the city function. The focus of the 
restructure will be to create a more financially sustainable 
structure, while increasing the capacity of Council’s 
works teams to service the community. In undertaking 
the restructure, Council is conscious of the need for 

stability and to minimise the impact on our dedicated staff. 
Accordingly, there will be a focus on restructuring existing 
roles rather than on redundancies. The restructure 
begins early in the financial year and will be gradually 
implemented over the next 12 months.

Our Recycling Bin Upgrade project will ramp up early in the 
financial year, and residents can expect to have their existing 
140 litre recycling bins replaced with larger 240 litre bins 
from August 2017. Logistically, this is a major exercise, but 
the benefits to the community will be worth the effort. 

Council’s planning and development section will oversee the 
introduction of new local planning provisions as part of the 
transition to the new state wide planning scheme.

From a public health perspective, a new vaccination 
program will be implemented, which will provide free 
Meningococcal W vaccines to 15-19 year olds. The program 
will commence in the 2017-18 year and will run for several 
years until complete.

Further bushfire fuel reduction burns are planned for 
Spring 2017 and Autumn 2018. Council will also develop a 
detailed bushfire mitigation strategy which will guide our 
bushfire management activities into the future.
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79,087  
TONNES

116,515  
TONNES

$11.5M

CAPITAL WORKS  
EXPENDITURE

WASTE DIVERTED  
FROM LANDFILL

WASTE DELIVERED  
TO LANDFILL

4803401400

FREE VACCINATIONS  
ADMINISTERED

PLANNING APPLICATIONS 
PROCESSED

BUILDING AND PLUMBING 
PERMITS ISSUED

YOUR CITY  
HIGHLIGHTS
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Your Community
Community, Economic Development and Business

Council’s Community, Economic Development and 
Business (CEBD) directorate covers a wide range of  
Council services. It encompasses all of Council’s 
community planning, development and inclusion  
functions and oversees arts and culture (including the 
Moonah Arts Centre) and Council’s customer service team. 

The CEBD directorate is also responsible for Council’s 
financial management and ICT services, as well as city 
strategy and economic development and the management 
of Council’s two child care facilities and the Derwent 
Entertainment Centre.

What we’ve achieved 
Consistent with its diverse scope of responsibility, the 
CEBD directorate has accomplished a wide range of 
achievements over the past 12 months. 

In May 2017, Council adopted a new Customer Service 
Charter. The charter outlines what you can expect from 
Council when interacting with Council officers and what you 
can do if you are not happy with the service you receive. 
Council also welcomes positive feedback.

On a broader scale, the Glenorchy City Council Mayor and 
Aldermen completed the update, community consultation 
and endorsement of a new ten year Strategic Plan for the 
City. The strategy, which was endorsed in December 2016, 
draws its goals and objectives from the City of Glenorchy 
Community Plan 2015-2040 and identifies strategies that 
Council will follow to achieve them. The Strategic Plan will 
be reviewed again in 2020.

Council is investigating how use of the public transit 
corridor that runs through the city might act as a catalyst 
for urban renewal, improve connectivity and recognise 
the opportunities provided by diversification of transport 
modes on social equity and lowering car dependency.

A very exciting and extensive consultation happened in 
late 2016 which showed the Glenorchy community’s strong 
support for the upcoming Glenorchy CBD Revitalisation 
Project. Council unanimously endorsed the concept 
designs for the new Glenorchy CBD at its meeting on 
19 December 2017, along with a range of other actions to 
get the project started. The aim of the revitalisation is to 
create a vibrant city centre to provide a commercial heart 
that is inviting for investors and customers, and a great 
place to do business. 

Council has collaborated with Destination Southern 
Tasmania to produce a visitor’s map in line with the ‘Hobart 
and Beyond’ branding. The maps are distributed at all 
major tourist gateways in Tasmania and feature Glenorchy’s 
Moonah Arts Centre, Derwent Entertainment Centre and 
the Glenorchy Art and Sculpture Park (GASP).

The Community Development team developed a 
Multicultural Framework and Council agreed to become 
a part of the Welcoming City network across Australia for 
new arrivals. A draft Successful Ageing Plan 2017-2022 
was prepared, as was the new Safer Communities Strategy. 
A number of milestones in other council plans including 
Youth, Children and Families, Healthy Communities and 
Access Plans were achieved including:

• hosting the successful Festival Of Smiles (a celebration 
of International Day of People with Disabilities) in 
November 2016 

• a youth road and motorbike safety program and expo 
• kids and keys – a community safety initiative
• participation in the National Prevention Tracker Health 

Research Project (the only Tasmanian council to do so)
• Seniors Week events, and 
• hosting of the National Association for Prevention of Child 

Abuse and Neglect (NAPCAN) Play Your Part Awards. 

The Community Development team also facilitate and/or 
support a number of programs that enable the community 
to actively participate in city life. Youth leadership groups, 
the annual Hear Our Voices multicultural women’s 
gathering, the conversation couch (a safer communities 
consultation method), the children’s voices project and 
Glenorchy on the Go Health and Exercise sessions are just 
some of the initiatives. The team has also been integral 
in the implementation of White Ribbon training (domestic 
violence awareness) to Council staff. Further work has also 
been completed on training on how to provide accessible 
and easy to read information to the community.

Council’s Community Participation and Inclusion team 
delivered civic events including Glenorchy Citizen and 
Young Citizen of the Year Awards, the Annual Volunteer 
Awards and the ANZAC Day ceremony. The team also 
continues to support the Glenorchy Volunteer Program, 
supervise the volunteers at the Claremont Library and also 
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held a forum on electronic gaming machines providing a 
submission to the State’s Joint Select Committee on Gaming 
and the negative impacts on the Glenorchy Community.

The team developed a Community Engagement Framework 
to guide Council’s engagement processes with the 
community, which was adopted by Council on 15 May 2017.

Education and Care
Council operates two long-day care centres at Berriedale 
and Benjafield. Both locations continue to provide quality, 
nationally accredited, care to local families. 

Both service locations are able to assist and support 
children with complex needs and diagnoses. Council 
continues to commit to training and ongoing support to 
ensure the provision of high quality care and outcomes  
for these families and children is maintained.

A unique and recent development for children and families 
has been the CHAT Program at our Benjafield centre 
(Children Helping Adults Together). This incorporates a 
visit to the Glenview Aged Care Facility once per week 
to interact and engage with the dementia residents. 
Outcomes included social inclusion, relationship building 
and language and literacy. The program has many benefits 
for children, aged residents and care providers.

Moonah Arts Centre
Council’s Arts and Culture Program is based at the Moonah 
Arts Centre (MAC) which continues to be the hub of arts 
and culture in the city. Nearly 41,000 people visited the 
MAC during 2016-17 to participate in a diverse program  
of exhibitions, workshops, performances and events.  

There were over 1,000 days of activity across the nine 
spaces at the MAC, which included visual arts, theatre, 
music, literature, dance, film, circus and textiles.

The MAC continues to be a sought-after venue for both arts 
and non-arts activity, with its spaces hired by a variety of not 
for profit, government and arts and cultural organisations. 
It was a key venue for the Ten Days on the Island festival 
in March 2017. The Crossroads exhibition featured in the 
Exhibition Space and Fragile Matter by Tasdance was 
presented in the Performance Screen Studio. The Centre 
presented Colourfest Film Festival for Harmony Day and 
Little Big Shots Children’s Film Festival during the April 2017 
school holidays. 

Learning opportunities were offered including a series of 
writing workshops by the Tasmanian Writers Centre entitled 
A Novel Journey. Council partnered with Story Island 
on the Stories of the Brooker Highway project seeking 
stories, memories and history about the life along and the 
development of the Brooker Highway.

The Glenorchy Arts and Culture Advisory Committee 
developed the Young Writers in the City of Glenorchy 
project, in partnership with the Tasmanian Writers Centre. 
Six young writers produced significant writing inspired by 
places in the city including Northgate Shopping Centre, 
MONA, MONA ferry, GASP, Migrant Resource Centre and 
Magnolia Cafe in Moonah. 

Black Tuesday, a commemoration of the 1967 Bushfires 
in words and music by Blue Cow Theatre was supported 
by Council and presented at the MAC to mark the 50th 
anniversary of the bushfires in the city.
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During Heritage Month, the MAC presented Unearthing 
Glenorchy Stories on social history projects focussing 
on Glenorchy. The Taste of the Future project funded by 
Regional Arts Tasmania worked throughout 2017 with 
culturally and linguistically diverse musicians offering 
mentoring and performance opportunities. The MAC 
continues to promote live performance and screen 
opportunities with Real to Reel and Friday Nights Live.

Derwent Entertainment Centre (DEC)
Council continues to own and operate the DEC, the largest 
capacity and most versatile indoor entertainment venue 
in Tasmania. During 2016-17 the DEC saw the return of the 
Hobart Chargers basketball team. Many patrons associated 
with the Chargers reminisce about the sentimental return 
to the ‘Home of Basketball’ and the days when the Tassie 
Devils ruled the DEC. Council has a three-year commitment 
with Hobart Chargers and looks forward to being a part of 
their on-court and off-court journey. 

The DEC also hosted a number of successful private 
events and seven successful shows, which included  
The Beach Boys, Nick Cave, Rodriguez, Smokie and  
The Next Step. The DEC staff also stepped in and  
assisted the promoter of the John Farnham Concert  
that was planned to be held at the Regatta grounds  
to relocate to the DEC in late March 2017. 

The DEC enjoyed continued success with hosting the 
Southern Tasmanian Dancing Eisteddfods and has a 
commitment to continue to host the event for another 
three years.

Where we’re going 
Providing outstanding customer service to our community 
from all Council services is our goal and we will continue 
to find ways to continuously improve in this area. We will 
continue upskilling officers across the organisation and will 
identify training goals.

The City Strategy team will develop an improved reporting 
framework to ensure specific, measureable, timely 
information is provided to Aldermen and the community at 
monthly Council meetings.

The Glenorchy CBD Revitalisation Project aims to achieve 
initial economic benefits by improving pedestrian and 
road safety, reducing on-going maintenance in the area 
and stimulating an increase in retail expenditure. The 
project, including construction expenditure, is estimated to 
generate approximately $3.7 million of additional economic 
activity. The impact of construction expenditure on job 
creation has been assessed and is estimated that 61 FTE 
jobs will be generated. While these jobs will primarily be in 
the construction sector, the flow-on impact is expected to 
create additional employment, particularly in retail trade, 
accommodation and food services, and professional, 
scientific and technical services. The on-going impact on 
employment will result from increased retail expenditure 
and is estimated at 11 full-time equivalent jobs per annum. 
The flow on effect for the local economy is estimated to be 
an increase of approximately $1.16 million per year.

With our new Community Engagement Framework in  
place, there will be increased opportunities for residents  
to comment on Council initiatives. 

The Community Development team will focus on the 
development of a new Safer Communities Strategy and  
a Successful Ageing Plan 2017-2022. 

The completion of White Ribbon E-Learning by all staff is 
a high priority with the aim to have 100% of Council staff 
trained by the end of 2018. 

The Community Development team will continue to work 
with services through networking groups such as the 
Youth Action Network Group (‘YANG’), Linkages and the 
Glenorchy Action Interagency Network (‘GAIN’) as well as 
provide expanded opportunities for partnerships to deliver 
gaps in services within the Glenorchy area. A focus will also 
be to further strengthen the health and wellbeing network 
as a resource for service providers in Glenorchy, with 
the aim of increasing community participation in healthy 
lifestyles. Another key goal of the healthy communities 
program is to continue to work with the national ‘Prevention 
Tracker’ research project to activate systems for the 
prevention of chronic disease.

The youth program will have a specific focus on youth 
leadership and conduct their annual camp with the 
Glenorchy Youth Task Force, along with working with local 
schools and youth services to provide an opportunity for 
young people to have a voice in the city. ‘Wave Action’ 
is a new initiative that will aim to increase community 
connectedness and generate more conversations in the 
community about suicide prevention and mental wellbeing.

A key priority in the coming financial year will be to support 
the development of the Multicultural Hub in Moonah (based 
at the old Moonah Arts Centre) to provide a space for 
people from newly arrived communities to come together. 

The Arts and Culture team will continue to look for new 
ways to deliver arts and cultural experiences in partnership 
with the community through improved usage of the 
Moonah Arts Centre and other locations. 
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Corporate Governance

Strong and effective corporate governance is critical in any 
organisation, particularly public bodies (such as Council) 
which use public funds to carry out community functions. 

Council’s Corporate Governance directorate encompasses 
the Governance and Risk, People and Safety and Legal and 
Property departments. It oversees a diverse portfolio of 
Council functions, including human resources, workplace 
health and safety, risk management, insurance, policy, public 
compliance (animal management and parking), procurement, 
property asset management and Council’s in-house legal 
team. The directorate also acts as the secretariat for 
meetings of Council and Council’s Audit Panel. 

Council’s recent shortcomings in some areas of corporate 
governance have been well documented and debated  
in the media. However, it is also important to note that  
2016-17 (and particularly the second half) has been a year 
of change and improvement.

Since April 2017, the changes in senior leadership (including 
in the Corporate Governance directorate) have led to a 
change in direction, with a focus on ‘steadying the ship’ and 
putting in place the mechanisms for Council’s governance 
systems to meet and exceed the required standards and 
restore public confidence in the organisation. The products 
of that work are gradually becoming evident, and will 
become more so over the coming year. 

What We’ve Achieved
Despite the challenges in this area, Council’s Corporate 
Governance team has had a number of successes in 2016-17. 

In January 2017, Council approved the new ‘G7’ Good 
Governance Framework. The framework provides the 
platform for Council’s corporate governance practices, 
with respect to both Council’s service delivery and also 
the proper use of the public funds that Council is entrusted 
with. The framework is based on the following seven  
key principles which are underpinned by the elements  
of accountability, service, integrity and trust: 

• solid foundations for Council management  
and corporate oversight

• accountable governance committees
• ethical and responsible actions
• accountable corporate reporting
• appropriate staffing and resources
• recognition and management of risk, and
• recognition and respect for stakeholders

We will continually monitor our compliance with the 
framework’s principles and will ensure that policies 
and practices are in place to meet them. The Good 
Governance Framework is available to the public on 
Council’s website (gcc.tas.gov.au). 

http://gcc.tas.gov.au
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A significant project that has been in progress since 
May 2015 has been a comprehensive review of all of 
Council’s policies. By 30 June 2017, a total of 92 policies 
had been updated and 54 rescinded, with 20 remaining 
to be reviewed. The policy review process has seen 
a substantial improvement in governance control 
effectiveness across the organisation. 

Among the updated policies was Council’s new 
Dog Management Policy, which was adopted in 
February 2017 following a period of community engagement 
and consultation. The important document sets out how 
Council will manage dogs in the municipality and seeks 
to strike an appropriate balance between the competing 
interests of dog owners and the wider community. 

The Directorate’s Governance and Risk department acts  
as the secretariat for Council and Audit Panel meetings,  
of which there were 18 and eight meetings (respectively) 
during the financial year. The role includes the coordination 
of the production of agendas and minutes, and overseeing 
compliance with statutory requirements. The issues 
that have been reported in the media that persisted 
throughout the year presented significant challenges in 
this area, particularly with respect to Council meetings. 
Staff members have worked hard to ensure continuity and 
compliance in difficult circumstances. 

In May 2017, Council adopted a new Council-wide 
Procurement Strategy. The strategy is another critical 
governance document, and provides direction and a 
framework for achieving the objective of a centralised 
procurement system that adopts best practice in contracting 
and procurement principles, policies, processes and 
procedures for all goods, services and works. Once 
fully implemented, the strategy will address the recent 
deficiencies in Council’s procurement practices that have 
rightly led to scrutiny by the Tasmanian Audit Office. 

The most important part of any organisation is its staff, and 
Council’s People and Safety department has been placed 
under particular pressure managing Council’s human 
resources during the recent period of uncertainty. Despite 
this, there have still been several notable achievements 
within the department. 

Most notable was the development and approval of 
Council’s People and Safety Strategy. The purpose of the 
strategy is to ensure Council has the workforce capability 
that we require for a sustainable future, and the capacity to 
analyse key requirements to meet the changing needs of 
our diverse community. Development of the strategy was 
a two year process, which involved a significant amount 
of work from People and Safety Staff, as well as extensive 
consultation throughout Council. In preparing the strategy, 
Council’s People and Safety department identified (and has 
attempted to address) the following challenges for Council:

• an ageing workforce
• balancing (Council’s goal of) becoming an ‘Employer of 

Choice’ with ensuring that employee costs are within our 
financial constraints

• active engagement in our health, safety and wellbeing 
initiatives

• changing employee flexibility requirements
• acquiring and maintaining skills for emerging technologies
• shifting to a positive ‘speak-up’ culture
• negative perceptions of working in local government
• ensuring that contractors and supplementary labour 

(including volunteers) operate to Council’s standards, and
• recognition that workplace health and safety is a part of 

everything we do. 

In October 2016 the new Glenorchy City Council  
Enterprise Agreement (GCCEA) was certified by the  
Fair Work Commission. The GCCEA was the culmination 
of an extensive negotiation and consultation period, which 
resulted in its recommendation to staff by both management 
and the Australian Services Union and a staff vote that 
was overwhelmingly in favour of its adoption. In addition to 
providing annual salary increases for employees and locking 
in existing entitlements, the new four-year agreement 
includes leave provision for any employees impacted by 
family and domestic violence. Phase 1 of the implementation 
plan for the GCCEA was also completed, which included 
the provision of back-pay, salary increases, payment of 
allowances, and updated templates. 

People and Safety also introduced Workplace Bullying 
and Harassment and Anti-Discrimination directives for 
staff, and, in March 2017, an Employee Code of Conduct. 
The Employee Code of Conduct is particularly notable, in 
that it sets the standards for the way that staff at Council 
work, and applies to all Council staff including senior 
management and the General Manager. Among its detailed 
provisions, the Code requires that no matter what a Council 
staff member’s role is, they are expected to demonstrate 
honesty, integrity, and commitment to quality at all times. 

Corporate Governance also administers Council’s 
Public Compliance Unit which is responsible for animal 
management and parking administration across the 
municipality. Glenorchy has one of the highest rates of dog 
ownership per capita in Australia, the management of which 
requires significant logistical management and technical skill. 
Over 9,000 dogs were registered at Council for the financial 
year, which is a the largest number on record. 
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Where we’re going
We will work hard to restore public confidence in corporate 
governance at Council. 

Our Legal and Property department will continue the work 
of implementing our Procurement Strategy, with Council’s 
updated Code for Tenders and Contracts and a new suite 
of robust procurement procedures, to be implemented 
early in the new financial year. That process will see a 
complete overhaul of our procurement practices, which will 
meet and exceed the standards required for public bodies.

We also have a number of other corporate governance 
projects to be completed by the end of the 2018 financial 
year, including a complete update and overhaul of our 
procedures for managing delegations, an audit of Council’s 
compliance with key legislation, and an organisation-wide 
review and assessment of our corporate risk profile and 
risk management controls.

The development of Council’s Property Strategy will 
continue, although from November 2017 onwards the 
administration of Council’s property portfolio will be 
transferred to the City Services and Infrastructure 
directorate. Finalising the completion of the KGV Sports 
and Community Hub project will remain a priority, and it is 
envisaged that the facility will be officially opened in the 
first half of 2018. 

In the human resources area, 2017-18 will see the 
implementation of the long-planned restructure of Council’s 
Works Centre. The Corporate Governance directorate will 

play a major role in facilitating those changes, particularly 
in respect to human resources matters. Our People and 
Safety team will also oversee a review of the classification 
structure for all employees covered under the GCCEA, and 
the transition to a new, and greatly improved, performance 
management procedure for Council staff, amongst a raft of 
other initiatives and the normal ‘business as usual’ activities. 

Undoubtedly, the biggest challenge in the corporate 
governance area over the next 12 months will be dealing 
with issues and recommendations from the Board of Inquiry 
into Council. At the time of writing, we do not know what 
the ramifications for Council from the inquiry will be, or 
what recommendations will be made. Our priorities for 
2017-18 will be implementing any recommendations from 
the report.

We’ve already gone a long way down the road towards 
restoring our governance structures and ensuring that the 
deficiencies are addressed, and, more importantly, not 
repeated. Ultimately, we will know how successful those 
actions have been when we report back to the community 
this time next year. 

It is our sincere belief that the dedicated work being done 
by Council’s staff will help put Council back in the headlines 
for the right reasons, and that by the end of the next year 
we will have positive news to report. 

We thank the Glenorchy community for its patience and 
look forward meeting the challenges in the year ahead. 
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Strategic Planning and Performance Reporting

Our strategic planning framework
Council’s vision for the City of Glenorchy and our community 
is set out in the City of Glenorchy Community Plan 2015-2040. 
The Community Plan sets out the Glenorchy Community’s 
vision, goals and priorities for the city over the period until 
2040. Council aims to support the community’s vision 
and goals by identifying and committing to the objectives 
and strategies set out in the 10 year Strategic Plan. 
Council’s Strategic Plan is prepared in accordance with the 
requirements set out in the Local Government Act 1993. 
Council’s Annual Plan outlines the actions to be undertaken 
annually by Council officers to facilitate, deliver and support 
the strategies set out by Council in the Strategic Plan. 
Council’s Annual Plan is also prepared in accordance  
with the Local Government Act 1993. 

How we measure our performance
Council’s performance is measured against the actions 
identified in our annual plan which guides Council’s 
operations from year to year. The Annual Plan has a life 

of four years but is updated annually at the same time as 
Council’s budget estimates. It sets out the specific actions 
that Council will pursue for the following 12 months, each 
of which is aligned with an objective and strategy from the 
strategic plan.

The management team reports to Council on the progress 
of assigned annual plan actions each quarter during the 
financial year.

Annual Plan performance 
The Glenorchy City Council Annual Plan 2016 identified 
106 actions for the 2016-17 financial year of which 14 were 
identified as high priority items. Of the 106 actions, 82 were 
either completed or on-schedule/ongoing items (which were 
being substantially met) by the end of the reporting period. 

Council’s performance for 2016-17 represents a significant 
improvement over the preceding year in which 11 out of 107 
actions were completed. 

Plan Content Life

Community 
Plan

Visions 
Goals 

Priorities
25 years

Strategic  
Plan

Budget 

10 years

Annual  
Plan Actions  4 years

Goals

Objectives

Strategies
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Objective 1.1
Know our communities and what they value

Strategy

1.1.1 Guide decision making through continued community engagement based on our Community Plan

Actions Status

Utilise the community engagement process implemented for the new Community Plan to review Council’s 
community engagement process including the operation of Precinct Committees and new methods such as 
social media. Review Council’s community engagement strategy and develop a community engagement manual

Strategy

1.1.2 Encourage diversity in our community by facilitating opportunities and connections

Actions Status

Continue to consult and engage with young people and other specific population groups through mechanisms 
including the Hear Our Voices Forum, the Glenorchy Youth Task Force, Cultural Diversity Advisory Committee 
and the Access Advisory Committee

Utilise the Glenorchy Matters Community Panel as a mechanism for representative community input to inform 
Council decisions

Objective 1.2
Support our communities to pursue and achieve their goals

Strategy

1.2.1 Encourage and support communities to express and achieve their aspirations

Actions Status

Review Council’s Positive Ageing Strategy  

Implement Council’s New Positive Ageing Strategy  

Redevelop Council’s website  

  Complete 
 The action is complete

  Ongoing/on schedule
  The action is meeting agreed performance measures  

but is either: ongoing and/or ‘business as usual’,  
or not targeted for completion in 2016-17

  Not complete
  There are internal or external factors that present a foreseeable 

risk to project completion by the deadlines set in the Annual Plan

     Future action
  The action is scheduled to commence in a future year

Making Lives Better
We continue to be a safe, inclusive, active and vibrant community.   

We will focus on developing a hub of multiculturalism, arts and culture
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Foster and support community cultural events and projects which celebrate Glenorchy’s cultural diversity  
and build identity, inclusion and City pride, including the Moonah Taste of the World Festival

Continue to support the operation of the Glenorchy Arts and Culture Advisory Committee

Plan, promote and present an annual program of exhibitions, workshops, concerts and events at the Moonah 
Arts Centre in accordance with the MAC Business Plan

Strategy

1.2.2 Build relationships and networks that create opportunities for our communities

Actions Status

In consultation with the Glenorchy Arts and Culture Advisory Committee and the community, plan, develop and 
implement a range of arts and cultural events, activities and projects including the Symphony under the Stars 
and Carols by Candlelight

Facilitate and support the Glenorchy Learn Leadership Group

Develop a Learning Community Action Plan

Implement the Children and Families Strategy

Promote volunteerism through mechanisms such as the Annual Volunteer Awards

Implement the Healthy Communities Plan

Implement Council's Youth Strategy

Implement the Lawn Bowls Facilities Plan

Deliver the externally funded KGV Sports and Community Precinct Project

Partner with other stakeholders to support initiatives which address social disadvantage such as problem 
gambling, mental health and alcohol and other drugs

Continue to convene inter-agency groups to address gaps in services including Youth Action Network 
Glenorchy (YANG), Glenorchy Action Interagency Network (GAIN) and Linkages 

Review Council’s Community Safety Action Plan

Implement the Council's Community Safety Framework and Action Plan

Objective 1.3
Facilitate and/or deliver services to our communities

Strategy

1.3.1 Directly deliver defined service levels to our communities

Actions Status

Operate Council's Child Care Centres in accordance with the Education and Care Services National Law  
and Regulations

Maintain, renew and replace Council's infrastructure in accordance with Council's asset management framework

Develop a whole of Council Customer Experience Strategy

Implement the Customer Experience Strategy

Review current infrastructure service levels

Administer kerbside waste collection services, promote waste minimisation, recycling and environmentally 
responsible disposal options
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Objective 1.3 cont.
Facilitate and/or deliver services to our communities

Strategy

1.3.2 Identify and engage in partnerships that can more effectively deliver defined service levels to our communities

Actions Status

Undertake an Operational Service Level Review

Identify opportunities for outsourcing services that will create value for money and meet the expectations  
of the community
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Objective 2.1
Stimulate a prosperous economy

Strategy

2.1.1 Foster an environment that encourages investment and jobs

Actions Status

Develop an economic development strategy for Glenorchy

Progress the Interim Planning Scheme to a Single State-wide Planning Scheme

Implement the Wilkinson's Point and Elwick Bay Precinct Master Plan

Implement the business & marketing strategy for the Derwent Entertainment Centre

Actively promote events held at the Derwent Entertainment Centre and other city facilities

Strategy

2.1.2 Build relationships with government and the private sector that create job opportunities for our communities

Actions Status

Advocate, lobby or represent the interests of business with state or federal agencies, organisations and groups

Objective 2.2
Identify and support priority growth sectors

Strategy

2.2.1 Target growth sectors based on our understanding of the City’s competitive advantages

Actions Status

Partner with Destination Southern Tasmania to increase local tourism visitation

Develop a Property Strategy

Implement the Property Strategy

  Complete 
 The action is complete

  Ongoing/on schedule
  The action is meeting agreed performance measures  

but is either: ongoing and/or ‘business as usual’,  
or not targeted for completion in 2016-17

  Not complete
  There are internal or external factors that present a foreseeable 

risk to project completion by the deadlines set in the Annual Plan

     Future action
  The action is scheduled to commence in a future year

Open for Business
We will create a strong economy and jobs for the future. We will encourage business diversity,  

innovation and new technologies to stimulate jobs, creativity and collaboration.  
We will be a place where business can establish, continue and flourish
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Objective 3.1
Create a liveable and desirable City

Strategy

3.1.1 Revitalise our CBD areas through infrastructure improvements

Actions Status

Implement the Glenorchy CBD Strategic Framework

Implement the externally-funded Streetscape Improvement Project

Strategy

3.1.2 Enhance our parks and public spaces with public art and contemporary design

Actions Status

Develop a Master Plan for Tolosa Park

Implement the Tolosa Park Master Plan

Develop a Master Plan for the Berriedale Peninsula

Implement the Berriedale Peninsula Master Plan

Update the KGV Master Plan

Identify business and funding opportunities for the further development of the Glenorchy Arts  
and Sculpture Park (GASP!) including art development

Use Council's adopted Open Space Strategy in it's decision-making

Strategy

3.1.3 Manage the City’s transport network to promote sustainability, accessibility, choice, safety and amenity

Actions Status

Implement actions from the Greater Hobart Regional Bicycling plan

Manage the City's transport network to promote sustainability, accessibility, choice, safety and amenity

  Complete 
 The action is complete

  Ongoing/on schedule
  The action is meeting agreed performance measures  

but is either: ongoing and/or ‘business as usual’,  
or not targeted for completion in 2016-17

  Not complete
  There are internal or external factors that present a foreseeable 

risk to project completion by the deadlines set in the Annual Plan

     Future action
  The action is scheduled to commence in a future year

Valuing our Environment
We will value and enhance our natural and built environment. Our central business district (CBD) areas of Glenorchy,  

Moonah and Claremont will be revitalised, with a strong emphasis on great design, open spaces and public art
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Strategy

3.1.4 Deliver new and existing services to improve the City’s liveability

Actions Status

Develop a nature strip management policy and procedure

Implement a nature strip management policy and procedure

Develop a tree management policy and guideline

Implement a tree management policy and guideline

Ensure compliance with the relevant building legislation for Council properties

Implement Council's Disability Discrimination Act Action Plan

Ensure the construction and maintenance of safe and healthy buildings through compliance with building  
and plumbing codes

Plan for the sustainable development of the City, ensuring compliance with the planning scheme  
and community involvement in the planning process

Protect the City's heritage through planning scheme listing and assessment processes

Implement the revised management plan for the Rosetta and Casuarina Crescent Landslip A Zones

Continue to implement the Council's Graffiti Action Plan

Deliver the capital works program for roads and stormwater

Deliver program for Council property, parks and reserves

Promote, implement and monitor public health standards

Implement the Waste Management Strategy

Implement the Heritage Information Update project and develop information package

Objective 3.2
Manage our natural environments now and for the future

Strategy

3.2.1 Identify and protect areas of high natural values

Actions Status

Implement Priority Actions identified in the Environment Strategy

Manage the fire risk in the city's bushland reserves

Protect the City's natural values through planning processes, enforcement, on-ground activities and community 
NRM support

Strategy

3.2.3 Enhance, protect and celebrate the Derwent Foreshore

Actions Status

Participate in the Derwent Estuary Program

Monitor recreational water quality
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Objective 4.1
Govern in the best interests of our community

Strategy

4.1.1 Manage Council for maximum efficiency, accountability and transparency

Actions Status

Establish a professional development program for Mayor and Aldermen

Develop a communications strategy including internal, external, public relations, advertising and social media

Implement the communications strategy including internal, external, public relations, advertising  
and social media

Implement the performance reporting system for corporate strategic planning

Develop and implement a performance management framework (KPIs) for each department and individual 
employee(s) linked to achievement of Council Annual Plans and Strategic action plans

Strategy

4.1.2 Manage the City’s assets soundly for the long term benefit of the Community

Actions Status

Manage the operation and maintenance of the Derwent Park Stormwater Re-use scheme

Develop an Accommodation Strategy

Implement the Accommodation Strategy

Implement Asset Management Strategy, including Asset Management Plans for each asset class

Deliver the maintenance program for Council in accordance with agreed service levels

Undertake a Plant and Fleet Review

Implement the Plant and Fleet Review recommendations

Implement the public toilet facilities plan

  Complete 
 The action is complete

  Ongoing/on schedule
  The action is meeting agreed performance measures  

but is either: ongoing and/or ‘business as usual’,  
or not targeted for completion in 2016-17

  Not complete
  There are internal or external factors that present a foreseeable 

risk to project completion by the deadlines set in the Annual Plan

     Future action
  The action is scheduled to commence in a future year

Leading our Community
We are a progressive, positive community with strong Council leadership,  

striving to make Our Community’s Vision a reality
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Implement the 10 year maintenance and capital plan for the DEC

Ensure preparedness for disaster by maintaining and continually reviewing the City's Emergency  
Management Strategies

Strategy

4.1.3 Maximise regulatory compliance in Council and the community through our systems and processes

Actions Status

Ensure community compliance with legislative requirements on matters of material importance  
within Council's jurisdiction

Ensure community compliance with legislative requirements on matters of material importance  
within Council's jurisdiction

Develop a Governance Strategy

Implement the Governance Strategy

Facilitate Council compliance with Commonwealth and State legislative requirements  
on matters of material importance

Objective 4.2
Prioritise resources to achieve our communities’ goals

Strategy

4.2.1 Deploy the Council’s resources effectively to deliver value

Actions Status

Coordinate development and production of Council's Annual Plan

Implement the information and communications technology (ICT) strategy

Implement the Improvement Plan including efficiency, savings program, resource utilisation improvements  
and end of year performance review of key service streams

Develop the Corporate Risk Management Plan

Implement the Corporate Risk Management Plan

Undertake a Community Facility Utilisation Review of maintenance, user & lease requirements

Develop an Innovation Strategy

Develop grant management processes

Implement grant management processes

Prepare Management Team Protocols, Roles & Responsibilities

Develop a GCC Project Management Methodology

Develop a Procurement Strategy

Implement the Procurement Strategy

Prepare a Financial Processes Improvement Plan
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Strategy

4.2.2 Ensure that we have a skilled, capable and safety-focused workforce

Actions Status

Develop a Human Resources Strategy

Implement the Human Resources Strategy

Negotiate a new enterprise agreement

Implement the new enterprise agreement

Develop a Work Health and Safety Strategy

Implement the Work Health and Safety Strategy

Deliver a Management Training & Development Program

Objective 4.3
Build strong relationships to deliver our communities’ goals

Strategy

4.3.1 Foster productive relationships with other levels of government, other Councils and peak bodies to achieve 
community outcomes

Actions Status

Liaise with the State Government as appropriate on matters of strategic priority

Participate in the review of the role and functions of local government

Continue to contribute to the local government reform process in accordance with Council's guiding principles

Identify and formalise external council relationships to partner and, where feasible, share resources

Actively participate in peak local government bodies (LGAT & the STCA) to advance community priorities
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Public Health Statement

Section 72(1)(ab)
Section 72(1)(ab) of the Local Government Act 1993 requires 
Council to prepare a statement that describes the extent to 
which Council has carried out its functions under the Public 
Health Act 1997 and the Food Act 2003. The statement 
is also required outline the resources allocated to public 
health by Council and the extent to which its goals, 
objectives, policies and programs in relation to public 
health met the needs of people within our municipal area.

Council’s Public and Environmental Health program is 
administered by the Environmental Health section as part 
of the City Services and Infrastructure directorate. The 
program includes a number of activities to support the key 
action 3.1.4.11 in Council’s Annual Plan being to “promote, 
implement and monitor public health standards”. 

The Environmental Health section is resourced with a 
Coordinator Environmental Health Services, a Senior 
Environmental Health Officer, two Environmental Health 
Officers, one Technical Officer and two contract Nurse 
Immunisers. Environmental Health’s budget for the 2016-17 
financial year was $588,441. The section also generated 
$164,619 in income (primarily from licensing). 

The Environmental Health section administers the following 
key pieces of legislation (and their associated regulations):

1. Local Government Act 1993
2. Public Health Act 1997
3. Food Act 2003, Litter Act 2007
4. Environmental Management and Pollution Control Act 1994

The key functions of these acts include the regulation of: 

• notifiable diseases (food borne illness)
• immunisation
• places of assembly
• public health risk activities 
• unhealthy premises
• public health and environmental nuisances
• disease prevention and control
• public health education and promotion
• water quality monitoring

• food safety
• on site waste water management
• private burials/exhumations
• cooling towers and warm water systems, and
• pollution (air, liquid and solid)

The below table outlines the statistics for environmental 
health activities undertaken by Council during the 2016-17 
financial year:

Food Act 2003 Number Inspections

Registered food businesses 372 622

Temporary food business 307 35

Improvement notices 6 6

Prohibition orders 1 1

Infringement notices 32 N/A

Public Health Act 1997

Notifiable disease  
notifications/investigations

17 17

Gastroenteritis outbreak 
investigations in vulnerable 
population settings

2 2

Vaccinations administered at 
council immunisation clinics 

208 N/A

Vaccinations administered at 
school immunisation sessions

1,592 N/A

Registered cooling tower  
and warm water systems 

32 N/A

Immunisation record requests 125 N/A

Registered public health risk 
activity premises (tattooing  
and ear/body piercing)

7 14

Licensed operators – public 
health risk activities (tattooing 
and ear/body piercing)

20 20
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Public Health Act 1997 Number Inspections

Registered water carters 2 2

Licensed special events  
(Place of Assembly)

8 6

Water samples  
(pools, beaches, rivulets etc.)

118 118

Building Act 2016

Plumbing permits assessed 7 4

Food verification assessments 
(approval of plans for new or 
alterations to existing food 
premises)

9 9

Local Government Act 1993/
Environmental Management 
and Pollution Control Act 1994

Public/Environmental Health 
nuisances investigated

604 346

Development application 
referrals

57 N/A

Abatement Notices issued 8 10

Environmental Protection 
Notices issued

1 1

Infringement notices  
(litter, nuisance etc.)

35 N/A

The following key actions were completed in accordance 
with Glenorchy City Council’s Annual Plan:

2016-17 Key Actions/Initiatives Actioned

Improve the uptake of vaccinations Y

Participate in the Burn Brighter Project  
in 2016-17

Y

Develop and administer food handler training 
twice per year

Y

Audit 100% swimming pools in the GCC area 
for compliance with the Recreational Water 
Quality Guidelines

Y

Sausage speciation testing pilot project Y

Burn Brighter project
In May 2016, Council’s Environmental Health section 
commenced the implementation of the Burn Brighter Project 
in conjunction with the Environmental Protection Authority 
(EPA) Division of the Department of Primary Industries, Parks, 
Water and Environment (DPIPWE). The aim of this project is 
to reduce wood smoke in focus areas of Glenorchy. 

The project involved holding educational programs with 
local schools, providing information to the public through 
gazette articles, installation of an air monitoring station 
in the Glenorchy area and holding an information stall 
at a Northgate Shopping Centre. All of these initiatives 
promoted the correct way to operate a wood heater to 
reduce smoke emissions. 

This project has been very well received and was 
continued through until the end of winter 2016 (to be 
followed up in winter 2017). This included a 3D display in 

Council’s foyer which attracted favourable comments by 
staff and the public.

The project has increased awareness in the community of 
how to reduce wood heater air pollution and how to be a 
good neighbour. 

Improvement of Immunisation Uptake
An ongoing key project for the Environmental Health 
section has been to improve the immunisation uptake  
in the Glenorchy local government area. In the 2016-17 
year, a focus was placed on improving the return rates  
of immunisation consent forms for school aged students. 
To implement this program, Council staff:

• met with each school individually to discuss all aspects 
of the program

• attended schools with a historically poor uptake and 
held a free BBQ breakfast for Grade 7 students with a 
question and answer session about immunisation

• provided a free movie ticket to each student who 
returned their consent form (kindly donated by some of 
the Council Aldermen)

• advertised the above activities in school newsletters  
and the Glenorchy Gazette

• held ‘Catch-up Clinics’ after each school term on 
Wednesdays between 4:30 and 6:30pm, and

• applied for a grant to fund further immunisation uptake 
activities (which unfortunately was not successful)

Unfortunately, the project did not achieve the same levels of 
success as it did in the previous year. The reasons for this will 
be assessed and any identified improvements implemented. 
It will be an ongoing task to create strategies to increase the 
vaccination rate in Glenorchy to the national average.

Recreational Water Quality Guidelines Swimming 
Pool Audit
Council conducted an audit of all swimming pools in 
the municipality to measure compliance against the 
Recreational Water Quality Guidelines. These Guidelines 
are issued under the Public Health Act 1997. 

Council audited 100% of swimming pools and any deficiencies 
were addressed with the pool owners and rectified.

Sausage Speciation Pilot Project
In conjunction with the Department of Health and Human 
Services, Glenorchy City Council has designed and 
undertaken a sausage speciation project. This involved 
research and a literature review of past sausage speciation 
testing results and food misrepresentation. Previous studies 
have shown widespread contamination of sausage with 
meat types which are not listed on the label, in contravention 
of the Food Act 2003 and associated legislation.

The project has built upon work undertaken by DHHS and 
DPIPWE with regard to game meat harvest and use  
in Tasmania.

The project has undertaken the sampling phase and is 
about to enter the results and reporting stage. This will be 
completed in 2017. The results will guide a larger, state-
wide, sampling project which is planned to commence in 
late 2018 or early 2019.
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Aldermen Allowances and  
Reimbursement of Expenses

Section 72(1)(ab)
 
Alderman/
Commissioner

 
 

Allowance

 
Travel 

Reimbursement

Tele- 
communication 
Reimbursement

Seminars/
Conferences/

Training

Car Allowance 
– Mayor/

Commissioner

 
 

Total

Ald. Johnston $ 62,250.48 $ 439.28 $ 2,300.56 $ 559.89 $ 8,611.22 $ 74,161.43

Ald. Quick $ 30,145.14 $ 256.81 $ 30,401.95

Ald. Branch-Allen $ 17,786.41 $ 2,079.11 $ 1,010.39 $ 20,875.91

Ald. Dunsby $ 17,786.41 $ 704.11 $ 18,490.52

Ald. King $ 17,786.41 $ 1,748.66 $ 19,535.07

Ald. Lucas $ 17,786.41 $ 522.24 $ 254.24 $ 727.27 $ 19,290.16

Ald. Nielsen OAM $ 17,786.41 $ 857.87 $ 18,644.28

Ald. Pearce OAM $ 17,786.41 $ 562.24 $ 18,348.65

Ald. Slade $ 17,786.41 $ 17,786.41

Ald. Stevenson $ 17,786.41 $ 290.56 $ 125.00 $ 18,201.97

Total: $ 234,686.90 $ 1,523.76 $ 8,491.92 $ 2,422.55 $ 8,611.22 $ 255,736.35
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Meeting Attendance

Section 72(1)(cc)
Council Meetings

Aldermen/Commissioner Attended

1 July 2016 – 9 February 2017 (11 held)*

Ald. Johnston 11

Ald. Quick 11

Ald. Branch-Allen 10

Ald. Dunsby 11

Ald. King 10

Ald. Lucas 11

Ald. Nielsen OAM 10

Ald. Pearce OAM 11

Ald. Slade 10

Ald. Stevenson 11

10 February 2017 – 30 June 2017 (7 held)

Commissioner Sue Smith 7

Council Workshops

Aldermen Attended

1 July 2016 – 9 February 2017 (14 held)

Ald. Johnston 14

Ald. Quick 13

Ald. Branch-Allen 11

Ald. Dunsby 14

Ald. King 12

Ald. Lucas 13

Ald. Nielsen OAM 14

Ald. Pearce OAM 11

Ald. Slade 10

Ald. Stevenson 12

Glenorchy Planning Authority Meetings

Aldermen/Commissioner Attended

1 July 2016 – 9 February 2017 (14 held)

Ald. Johnston 14

Ald. Quick 11

Ald. Pearce OAM 14

Ald. Stevenson 10

Ald. Branch-Allen 8

Ald. Dunsby (Proxy) 5

Ald. King (Proxy) 2

Ald. Lucas (Proxy) 2

Ald. Nielsen OAM (Proxy) -

10 February 2017 – 30 June 2017 (10 held)

Commissioner Sue Smith 10

Audit Panel Meetings

Committee Members Attended

1 July 2016 – 28 June 2017 (8 held)

Mr. P. Oxley 6

Mr. R. Hogan 8

Mr. D. Sales 8

Ald. Branch-Allen 6

Ald. Lucas 5

Ald. King (Proxy) 1

5 April 2017 – 28 June 2017 (2 held)

Commissioner Sue Smith 2

Note: No workshops were held after 9 February 2017.

*On and from 9 February 2017, the elected Aldermen were 
suspended and replaced with Commissioner Sue Smith, 
whose appointment continued for the remainder of the 
reporting period.
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Procurement

Section 72(1)(e)
Contracts valued at more than $250,000 

Regulation 29(1), Local Government (General) Regulations 2015
The following are particulars of all contracts for the supply or provision of goods and services valued at or exceeding 
$250,000 (excluding GST) entered into or extended by Council during the 2016-17 financial year. 

 
 
 
 
Contract Description

 
 
 
Contract 
Start Date

 
 
Original 
Contract 
Expiry Date

 
Amended 
Contract 
Expiry 
Date

Period 
of any 
Option to 
Extend the 
Contract

 
Total Value 
of Tender 
Awarded  
(exc GST)

 
Business 
Name of 
Successful 
Contractor

 
 
Location of 
Contractor 
Business

Civil Road 
Construction 
Package No 1: 

Amy Street, 
Moonah Continental 
Road, Glenorchy 
Panorama Court, 
Glenorchy Seamew 
Street, Claremont 
Windermere Beach 
Road, Claremont

17/10/2016 12/05/2017 N/A N/A $1,251,561.50 Kelly Civil 
Contracting 
Pty Ltd

1/5 Runway 
Place, 
Cambridge 
TAS 7018

Road & Footpath 
Reconstruction 
Collinsvale Road

30/01/2017 12/05/2017 N/A N/A $403,634.20 MMS Tas 
Civil Pty Ltd

16 Barrett 
Street, 
Glenorchy  
TAS 7010

Footpath 
Reconstruction 
Moreton Crescent  
& Beaufort Place

30/01/2017 31/05/2017 N/A N/A $358,201.70 Batchelor 
Construction 
Group Pty Ltd

115 Browns 
Road, Kingston 
TAS 7050

Note: In addition to the above, Council made payments totalling $259,935 to CT Management Group which were not 
recorded in Council’s register of contracts.
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Contracts valued at more than $100,000 but less than $250,000 
Regulation 29(3), Local Government (General) Regulations 2015

The following are particulars of all contracts for the supply or provision of goods and services valued at or exceeding 
$100,000 (excluding GST) but less than $250,000 entered into or extended by Council during the 2016-17 financial year. 

 
 
 
 
Contract Description

 
 
 
Contract 
Start Date

 
 
Original 
Contract 
Expiry Date

 
Amended 
Contract 
Expiry 
Date

Period 
of any 
Option to 
Extend the 
Contract

 
Total Value 
of Tender 
Awarded  
(exc GST)

 
Business 
Name of 
Successful 
Contractor

 
 
Location of 
Contractor 
Business

Design and 
Construction of 
Sports Ground 
Lighting System 
North Chigwell  
Metro Soccer Ground

15/06/2017 31/07/2017 N/A N/A $151,583.00 RBD 
Contracting 
Pty Ltd

49 Best Street, 
Devonport 
TAS 7310

DEC – Multipurpose 
Sports Floor

30/01/2017 30/01/2017 N/A N/A $211,035 Aura Sports 
Pty Ltd

114 Blackwall 
Road, Chuwar 
QLD 4306

Stormwater 
Duplication & Road 
Reconstruction – 
Browning Road

18/04/2017 30/06/2017 N/A N/A $242,157.00 Kelly Civil 
Contracting 
Pty Ltd

1/5 Runway 
Place, 
Cambridge 
TAS 7018

Pedestrian 
Improvement Works 
Main Road Granton

09/01/2017 06/03/2017 N/A N/A $110,576.00 Bullock Civil 
Contracting 
Pty Ltd

1 Magnolia 
Court, Brighton 
TAS 7030

Provision of 
Production & 
Technical Services 
– Derwent 
Entertainment Centre

01/09/2016 01/09/2019 N/A 2 years Schedule 
of Rates is 
contracted

Alive 
Technologies 
Pty Ltd

44 Patriarch 
Drive, 
Huntingfield 
TAS 7055

Manufacture and 
Supply of Ready Mix 
Concrete

28/02/2017 28/02/2020 N/A 2 years Schedule 
of Rates is 
contracted

Hazell Bros 
Group Pty Ltd

14 Farley 
Street, 
Derwent Park 
TAS 7009
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Public Interest Disclosures Act

Section 86, Public Interest Disclosures Act 2002
Council’s PID procedures
As a public body, Glenorchy City Council is committed to the aims and objectives of the Public Interest Disclosures Act 2002. 

In accordance with the Act, Council has adopted a set of procedures for reporting disclosures of improper conduct or 
detrimental action by Council’s members, officers and employees. Council’s procedures are contained in its ‘Model 
PID Procedures Manual’, which was adopted by Council on 29 August 2016. The manual can be accessed on Council’s 
website (gcc.tas.gov.au). 

Reportable PID matters
Pursuant to the requirements of section 86 of the Public Interest Disclosures Act 2002, Council provides the following 
information relating to actions taken under the Act during the 2016-17 financial year.

 
Section of PID Act

 
Disclosure Requirement

Reportable matters 
in 2016-17

86(b) number and types of disclosures made to the public body during 
the year and the number of those disclosures that the public body 
determines to be public interest disclosures

0

86(c) number of disclosures determined by the public body to be public 
interest disclosures that it investigated during the year

0

86(d) number and types of disclosed matters referred to the public body 
during the year by the Ombudsman

0

86(e) number and types of disclosed matters referred during the year by 
the public body to the Ombudsman to investigate

0

86(f) number and types of investigations of disclosed matters taken over 
by the Ombudsman from the public body during the year

0

86(g) number and types of disclosed matters that the public body has 
decided not to investigate during the year

0

86(h) number and types of disclosed matters that were substantiated on 
investigation and the action taken on completion of the investigation

0

86(i) any recommendations of the Ombudsman under this Act that relate to 
the public body

0

http://www.gcc.tas.gov.au
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Senior Employee Remuneration

Section 72(1)(cd)
 
Remuneration Bands

Number of employees 
2016-17

$320,001 to $340,000 1

$260,001 to $280,000 0

$200,001 to $220,000 1

$180,001 to $200,000 1

$160,001 to $180,000 0

$140,001 to $160,000 3

$120,001 to $140,000 1

$100,001 to $120,000 1

$80,001 to $100,000 1

Total annual remuneration is defined as the total of  
the following:

• base salary payable to the employee
• amount of employer superannuation contributions to the 

employee’s contribution
• gross value for the use of a fully-maintained motor 

vehicle provided to the employee, and
• value of any other allowances or benefits paid or payable 

to, or provided for, the benefit of the employee.
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Grants, Assistance and Benefits Provided

Section 77
Reduced Rates $553, 541.23

Organisation Amount (inc GST)

Uniting Church of Australia, 36-38A Wyndham Road, Claremont $928.73

Trust Corporation of the Roman Catholic Church, 29-31 Wyndham Road, Claremont $14,746.69

Croatian Catholic Centre, 17-17a George Street, Granton $1,698.82

YMCA Glenorchy, 8A Constance Avenue, Glenorchy $6,765.40

Trust Corporation of the Roman Catholic Church, 64-64a Bowden Street, Glenorchy $10,176.86

Trust Corporation of the Roman Catholic Church, 12-12a Ashbolt Crescent, Lutana $1,773.20

National Fitness Southern Recreation Association, 7 & 21 Gormanston Road, Moonah $5,658.14

Trust Corporation of the Roman Catholic Church, 24-30 Hopkins Street, Moonah $16,156.69

The Salvation Army (Tas) Property Trust, 73 Hopkins Street, Moonah $1,213.71

Life without Barriers, 27 Bristol Road, Claremont $2,962.86

Optia Inc., 1 View Point Road West, Moonah $1,418.56

Mission Australia, Chigwell House, 2b Myella Drive, Berriedale $7,808.53

Mark Charles Le Souef & Peter James Shedden & Brendan Chugg, Montrose Brethren Hall,  
1 Montrose Road, Montrose

$875.54

Lady Clark Centre Association, Lady Clark Centre, 6 Lady Clark Avenue, Claremont $32,020.77

The District Nurses, Hobart Nursing Service, 2-6 Birdwood Avenue, Moonah $21,999.77

Baptist Union of Tasmania, Claremont Baptist Church, 18 Cullen Street, Claremont $567.77

Oak Tasmania, 6B Lampton Avenue, Derwent Park $14,878.94

Corporation of the Presiding Bishop LDS, Derwent Park Latter Day Saints, 9-15 Elmsleigh Road, 
Derwent Park

$5,298.32

Community Based Support, South Incorporated, 24 Sunderland Street, Moonah $10,334.38

Graham J Lewis, Hamish F Cruickshank, Phillip J Cox, Andrew C Chugg & Timothy J Shedden, 
Brethren Hall, 30a Kilpa Street, Chigwell

$4,918.35

Anglican Church of Australia – Parish Of Clare, 56 Main Road, Claremont $1,878.64

Optia Inc., 26-28 Garden Road, Moonah $10,939.04
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Reduced Rates

Organisation Amount (inc GST)

Trust Corporation of the Roman Catholic Church, 72-76 Bowden Street, Glenorchy $14,508.00

Womens Karadi Aboriginal Corporation, 38 Rothesay Circle, Goodwood $512.95

Hobart City Council, 500 Kalang Avenue, Glenorchy $1,519.86

Hole in the Ground Investments Pty Ltd, Kennerley Children’s Homes Inc., Phillip D Coles,  
Stephen D Gillie and Colin V Pilgrim, 9 Timsbury Road, Glenorchy

 
$8,985.30

Uniting Church of Australia, 2B Chardonnay Drive, Berriedale $15,797.61

Tasmanian Association of People with Disability, 1/13-15 Mill Lane, Glenorchy $3,273.97

St John Ambulance Australia (Tas) Inc., 171-181 Main Road, Moonah $18,377.61

Church Hall, 552 Main Road, Granton $1,175.71

Church Meeting Hall, 81 Abbotsfield Road, Claremont $1,465.32

Kennerley Childrens Homes Inc., 99 Allunga Road, Chigwell $1,022.66

Trust Corporation of the Roman Catholic Church, St Monicas Catholic Church,  
67-69 Allunga Road, Chigwell

$681.76

Kennerley Childrens Homes Inc., 22-24 Arunta Crescent, Chigwell $2,263.26

Claremont RSL Sub-Branch Inc., Claremont RSL Club, 9 Bilton Street, Claremont $6,793.78

Kennerley Childrens Homes Inc., 77 Box Hill Road, Claremont $1,022.66

Uniting Church of Australia, Strathaven Nursing Home, 9 Strathaven Drive, Rosetta $29,016.00

Kennerley Childrens Homes Inc., 20 Cadbury Road, Claremont $1,173.54

Australasian Conference Association, Seventh Day Adventist Church, 549 Collinsvale Road, Collinsvale $719.75

Trust Corporation of the Roman Catholic Church, 23 Islington Road, Montrose $1,089.72

Trustees of the Glen Gospel Chapel, Montrose Presbyterian Church, 2 Islington Road, Montrose $586.76

Anglican Church of Australia – Parish of Clare, St Martins Anglican Church, 4 Junee Street, Chigwell $377.78

John E Saunders, Stuart D Colledge, Andrew R Ingles, Deryck J Lewis & Elvin D Chugg,  
Oakwood School, 1 Kestrel Street, Claremont

$7,544.17

Missionary Sisters of Christ the King, 1 Kirala Court, Berriedale $1,068.76

St. Virgils Christian Brothers College, 195-229 Main Road, Austins Ferry $43,846.40

Anglican Church of Australia – Parish of Clare, 612 Main Road, Granton $301.79

Guilford Young College, 71 Bowden Street, Glenorchy $26,598.00

Aurora Disability Services, 1a Chapel Street, Glenorchy $1,834.47

Tasmanian Association of People with Disability, 5 Eady Street, Glenorchy $2,001.31

Indian Cultural Society of Tasmania Inc., India House Community Centre, 7 Lodge Street, Glenorchy $943.02

Glenview Community Services Inc., 2-10 Windsor Street, Glenorchy $39,655.20

Glenorchy RSL, 320 Main Road, Glenorchy $11,603.18

Anglicare Tasmania Inc., 436 Main Road, Glenorchy $8,043.88

Uniting Church of Australia, 446-446a Main Road, Glenorchy $2,543.58

St Pauls Anglican Church, 480 Main Road, Montrose $1,061.72

Australian Conference Association Ltd, Seventh Day Adventist Church, 518 Main Road, Montrose $1,935.64
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Reduced Rates

Organisation Amount (inc GST)

St Vincent de Paul Glenorchy, 12 Mill Lane, Glenorchy $5,180.17

Uniting Church of Australia, 19 Montrose Road, Montrose $6,161.07

Karadi Aboriginal Corporation, 4 Rothesay Circle, Goodwood $1,321.84

Salesian Society Inc., 204 Tolosa Street, Glenorchy $48,360.00

Paraplegic Quadriplegic Association, 26-28 Tolosa Street, Glenorchy $1,692.60

Hobart Salvation Centre, 5 Merton Street, Glenorchy $491.77

Child Health Association, Moonah Child Health Centre, 26 Albert Road, Moonah $757.65

Lutana Brethren Hall, 80 Ashbolt Crescent, Lutana $1,137.71

Trust Corporation of the Roman Catholic Church, 44a Charles Street, Moonah $1,110.68

Australian Conference Association Ltd, Hilliard Christian School, 32 Cheviot Road, West Moonah $12,896.00

Tasmanian Caledonian Society, 31 Homer Avenue, Moonah $693.16

Moonah Gospel Hall, 93 Hopkins Street, Moonah $411.98

Tascare Society for Children Inc., 231 Main Road, Derwent Park $2,511.50

Able Australia Services, 137 Main Road, Moonah $4,927.08

The Salvation Army (Tas) Property Trust, 5 Mirool Place, Moonah $1,173.54

Coptic Orthodox Church (Victoria) Property Trust, 5 Springfield Avenue, Moonah $567.77

Northern Suburbs Family Care Ltd, Northern Suburbs Family Church, 26a Tregear Street, Moonah $773.76

Langford Support Services Ltd, 1/29 Windsor Street, Glenorchy $855.01

Trustees of the Diocese of Tasmania, 27 Ashbolt Crescent, Lutana $1,498.68

Anglicare Tasmania Inc., 12 Apollo Road, Rosetta $1,612.00

Lady Clark Centre Association, 2/11 Waldron Street, Claremont $884.35

Christian Brothers Vic Property Ltd, 33 Ripley Road West, Moonah $1,612.00

The Uniting Church In Australia Property Trust, Aboriginal Christian Congress 280 Main Road, Moonah $2,315.60

Trustees of the Diocese of Tasmania, 478 Main Road, Montrose $1,918.29

The Salvation Army (Tas) Property Trust, 1/4 Ruthwell Street, Montrose $913.69

St Vincent de Paul Society (Tasmania) Inc., 5 Pear Avenue, Derwent Park $9,109.41

The Salvation Army (Tas) Property Trust, 3/98 Chapel Street, Glenorchy $796.33

Hobart Revival Centre, 72 Lucinda Parade, Lutana $2,448.59

Collinsvale Community Association, Uniting Church Cemetery 20 Church Road, Collinsvale $241.80

New Apostolic Church (Australia) Pty Ltd, New Apostolic Church 530a Main Road, Montrose $738.75

Tasmanian Congregation of Jehovah’s Witnesses, Glenorchy Kingdom Hall, 2 Jasanda Drive, Montrose $2,353.60

The Salvation Army (Tas) Property Trust, 1/23 Vieste Drive, Glenorchy $796.33

The Salvation Army (Tas) Property Trust, 3/2 Philip Avenue, Montrose $913.69
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Reduced Fees and/or Charges $46,470

Fee/charge Amount 

Dog registration fees – Pensioner discounts $43,917

Waiver of Planning and Development application and processing fees $2,525

Waiver of Environmental Health (temporary food business) fee $28

Event sponsorships and other contributions (community and cultural events) $330,404

Organisation Amount 

Cash Donations

Glenorchy Art and Sculpture Park (GASP) $95,000 

Glenorchy City Concert Brass Band $7,500 

Donations to various groups for contribution to Carols by Candlelight $3,185 

Eric Reece Scholarship $3,000 

State Sporting Scholarships $2,800 

Donations to various groups for performances or contribution to Moonah Taste of the World Festival $1,400 

Claremont College Bursaries $1,000 

Koori Kids - Contribution to NAIDOC school initiatives 2017 $400 

School Awards $270 

League of Heroes – Dad’s Day out $150 

Colony 47 $100 

Malaysian Student Council of Australia $100 

St John Ambulance $100 

Cash Contributions

Tasmanian Canine Defence League $102,037

Derwent Estuary Program $51,184

Wellington Park Trust $31,946

Greater Hobart State Emergency Service $19,232

Cycling South $11,000

In-kind Assistance (charitable donations and gifts) $12,842

Assistance Provided Amount 

Waiving of Landfill Fees – various community organisations $9,936

Waiving of Planning fees – various community organisations $2,526

St Vincent de Paul – donation for a loan of cushions for ‘Hear our Voices’ program $20
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Reduced Rentals

Organisation Property

Glenorchy RSL 316 Main Road, Glenorchy

State Fire Commission 28 Vieste Drive, Glenorchy

Scouts Australia 3A Austins Ferry Road, Austins Ferry (part)

Glenorchy City Tennis Club 8 Alcorso Drive, Berriedale

Goodwood Community Centre 20A Acton Crescent, Goodwood

Guides Tasmania 1-5 Booth Avenue, Glenorchy

Guides Tasmania 5 Box Hill Road, Claremont

Model Makers & Collectors Association Inc Goodwood Park, 137 Howard Road, Goodwood

State Fire Commission of 14 Hall Road, Collinsvale (part)

Southern City BMX Club of 671 Main Road, Berriedale (part)

Vicinity Centres Pty Ltd 425 Main Road, Glenorchy

Claremont Indigenous Boxing Club 17 Westfield Street, Claremont

 A.Y.C. Netball Association Inc 37 Bayswater Road, Moonah

The Friends School Lallaby Road, Lutana

 Claremont Football Club 1B Dewar Place, Claremont

 Berriedale Bowls Club 4 Alcorso Drive, Berriedale

Glenorchy RSLA 322 Main Road, Glenorchy

Southern Tasmanian Softball Association Gepp Parade, Derwent Park

SSAA, Glenorchy Inc, 210 Tolosa Street, Glenorchy (part)

SSAA Glenorchy Inc. and Tasmanian Small bore Air Rifle Association Inc. 210 Tolosa Street, Glenorchy (part)

Tasmanian Transport Museum 2B Anfield Street, Glenorchy

Lions Club of Glenorchy 637 Main Road, Berriedale

The Abbeyfield Society 17 Moorina Crescent, Berriedale

St Anne's Cricket Club 103 Cadbury Road, Claremont

Life without Barriers Inc. 210 Tolosa Street, Glenorchy (part)

Scout Association (Tas) 25 Anfield Street, Glenorchy 

Golden Years Club Inc 314 Main Road, Glenorchy

Federation Custodian Pty Ltd Cooper Street, Glenorchy

Collinsvale Community Association 14 Hall Road, Collinsvale (part)

Glenorchy History Group 2 Tolosa Street, Glenorchy (part)

Messrs Hope 345 Main Road, Glenorchy

Aardvark 1 Anfield Street, Glenorchy

Knights Cricket Club 10 Hall Road, Collinsvale (part)

Recovery (Tas) Pty Ltd 26A Jackson Street, Glenorchy (part)

Rumblers Hotrod & Custom Club 99A Main Road, Claremont

Collinsvale Machinery & Social Club 14 Hall Road, Collinsvale (part)

Hobart Petanque Club 103 Cadbury Road, Claremont

Claremont Junior Football Club 103 Cadbury Road, Claremont

The Trustees of the Diocese of Tasmania 374 Main Road, Glenorchy (part)
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Miscellaneous

Code of conduct complaints
Section 72(1)(ba)
No code of conduct complaints were upheld either 
wholly or in part during the 2016-17 financial year. 

Code of conduct costs 
Section 72(1)(bb)
Council did not expend any costs in respect of any code 
of conduct complains during the 2016-17 financial year.

Enterprise powers
Section 72(1)(ca)
Council did not exercise any of the powers available 
under section 21 of the Local Government Act 1992 in 
the 2016-17 financial year.

Land donated under section 177
Section 72(1)(da)
Council did not make any donations of land pursuant to 
section 177 of the Local Government Act 1993 during the 
2016-17 financial year.

Other prescribed matters
Section 72(1)(e)
See Procurement (page 41).
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Financials
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Note

 2017 
Budget 

$’000

 2017 
Actual 
$’000

 2016 
Actual 
$’000

Income
Recurrent income

Rates 4  34,412  34,582  32,727 
User charges and licences 5  12,153  11,402  11,114 
Interest  348  412  604 
Grants 7  3,027  4,322  1,988 
Contributions – cash 8 (a)  279  382  345 
Investment income from TasWater 9  3,258  3,339  3,295 
Other income 10  472  644  595 

 53,948  55,083  50,668 
Capital income

Contributions – non-monetary assets 8 (b)  -  1,184  17,255 
Net gain/(loss) on disposal of property, infrastructure,  
plant and equipment 6  83  91  (83)
Capital grants received specifically for new or upgraded assets 7  999  2,022  1,759 
Fair value recognition of land under roads 27 (q)  -  -  134,892 

 1,082  3,297  153,823 

Total income  55,030  58,380  204,491 

Expenses
Employee benefits 11  19,708  20,561  19,728 
Materials and services 12  13,762  15,780  14,190 
Depreciation and amortisation 13 (a)  14,441  12,494  12,882 
State Fire Commission contribution 4  5,056  5,056  4,719 
Finance costs 16  170  451  484 
Assets written off 13 (b)  958  4,005  6,252 
Bad and doubtful debts 14  2  17  43 
Other expenses 15  631  691  702 

Total expenses  54,728  59,055  59,000 

Surplus/(deficit) 302  (675)  145,491 

Other comprehensive income
Items that will not be reclassified to surplus or deficit

Net gain/(loss) on revaluation of property, plant and equipment 40  -  (25,117)  45,914 
 -  (25,117)  45,914 

Items that may be reclassified subsequently to surplus or deficit
Financial assets available for sale reserve
- Fair value adjustment on available for sale assets 40  -  1,075  2,744 

 -  1,075  2,744 

Total other comprehensive income  -  (24,042)  48,658

Total comprehensive result 302  (24,717)  194,149 

The above statement should be read in conjunction with the accompanying notes

Statement of Comprehensive Income
for the Year Ended 30 June 2017
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Statement of Financial Position
As at 30 June 2017

Note
 2017 

$’000
 2016 
$’000

Assets
Current assets

Cash and cash equivalents 17  11,591  14,374 
Trade and other receivables 18  1,543  1,529 
Inventories 19  111  142 
Non-current assets classified as held for sale 20  -  1,157 
Other current assets 21  584  446 
Total current assets  13,829  17,648 

Non-current assets
Investment in TasWater 26  165,003  163,928 
Property, infrastructure, plant and equipment 27  669,662  683,624 
Investment properties 36  -  9,325 
Other non-current assets 35  20,633  21,184 
Total non-current assets  855,298  878,061 

Total assets  869,127  895,709 

Liabilities
Current liabilities

Trade and other payables 22  2,439  4,115 
Provisions 23 (c)  3,802  3,623 
Borrowings 24  852  852 
Other current liabilities 25  2,543  2,285 
Total current liabilities  9,636  10,875 

Non-current liabilities
Provisions 23 (c)  5,756  5,533 
Borrowings 24  4,317  5,168 
Total non-current liabilities  10,073  10,701 

Total liabilities  19,709  21,576 

Net assets  849,418  874,133 

Equity
Accumulated surpluses  532,879  531,471 
Reserves 40  316,539  342,662 

Total equity  849,418  874,133 

The above statement should be read in conjunction with the accompanying notes
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2017 

 
 
 

Note

 
 

Total equity 
$’000 

 
Accumulated 

surpluses 
$’000 

Asset 
revaluation 

reserve  
$’000

 
Fair value 

reserve  
$’000

 
Other revenue 

reserves 
$’000 

Balance at the beginning 
of the financial year

 
874,133 

 
531,471 

 
 361,293 

 
 (32,976)

 
 14,345 

Comprehensive result (24,717)  (675)  (25,117)  1,075  - 

Transfers to reserves 40  -  (1,180)  -  -  1,180 

Transfers from reserves 40  -  3,262  -  -  (3,262)

Balance at the end  
of the financial year

 
 849,417 

  
532,879

 
 336,176 

 
 (31,901)

 
 12,264 

      

 
 
 
2016 

 
 
 

Note

 
 

Total equity 
$’000 

 
Accumulated 

surpluses 
$’000 

Asset 
revaluation 

reserve  
$’000

 
Fair value 

reserve  
$’000

 
Other revenue 

reserves 
$’000 

Balance at the beginning 
of the financial year

 
 679,984 

 
378,479 

 
 315,379 

 
 (35,720)

 
 21,846 

Comprehensive result  194,149  145,491  45,914  2,744  -

Transfers to reserves 40  -  (1,178)  -  -  1,178

Transfers from reserves 40  -  8,679  -  -  (8,679)

Balance at the end  
of the financial year

 
874,133 

 
 531,471 

 
 361,293 

 
 (32,976)

 
 14,345

The above statement should be read in conjunction with the accompanying notes

Statement of Changes in Equity
for the Year Ended 30 June 2017
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Note
 2017 

$’000
 2016 
$’000

Cash flows from operating activities
Rates  34,602  32,686 
Operational government grants (inclusive of GST)  4,335  1,995 
Contributions – cash  382  345 
Interest  412  604 
User charges and licences (inclusive of GST)  11,777  13,752 
Other income (inclusive of GST)  1,374  1,756 
Investment income from TasWater  3,339  3,295 
Employee benefits  (20,255)  (20,212)
Materials and services (inclusive of GST)  (18,447)  (16,295)
Finance costs  (301)  (340)
Levies paid to State Government  (5,056)  (4,719)
Other payments (inclusive of GST)  (700)  (717)

Net cash provided by/(used in) operating activities 38  11,462  12,150 

Cash flows from investing activities
Capital government grants  2,022  1,759 
Payments for property, plant and equipment  (15,629)  (21,987)
Proceeds from sale of non-current assets  214  555 

Net cash flows provided by/(used in) investing activities  (13,393)  (19,673)

Cash flows from financing activities
Repayment of interest bearing loans and borrowings  (852)  (795)

Net cash flows provided by/(used in) financing activities  (852)  (795)

Net increase/(decrease) in cash and cash equivalents  (2,783)  (8,318)
Cash and cash equivalents at the beginning of the financial year  14,374  22,692 
Cash and cash equivalents at the end of the financial year 17  11,591  14,374 

Financing arrangements 41
Restrictions on cash assets 17

The above statement should be read in conjunction with the accompanying notes

Statement of Cash Flows
for the Year Ended 30 June 2017
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Notes to and forming part of the financial statements
for the Year Ended 30 June 2017

1. Reporting Entity
Glenorchy City Council (“Council”) was established on 
24 October 1964 and is a body corporate with perpetual 
succession and a common seal. 

Council’s main office is located at 374 Main Road, Glenorchy.

2. Basis of accounting
This financial report is a general purpose financial report 
that consists of a Statement of Comprehensive Income, 
Statement of Financial Position, Statement of Changes in 
Equity, Statement of Cash Flows, and notes accompanying 
these financial statements. The financial report complies 
with Australian Accounting Standards, other authoritative 
pronouncements of the Australian Accounting Standards 
Board (AASB), and the Local Government Act 1993 
(LGA1993) (as amended). 

This financial report is prepared on the accrual and going 
concern basis.

Dollar amounts shown in the general purpose financial 
report are rounded to the nearest thousand. 

This financial report has been prepared under the historical 
cost convention, except where specifically stated in notes 
20, 23, 24, 26, 27 and 36.

Unless otherwise stated, all accounting policies are 
consistent with those applied in the prior year. Where 
appropriate, comparative figures have been amended to 
accord with current presentation, and disclosure has been 
made of any material changes to comparatives. 

All entities controlled by Council that have material assets 
or liabilities, such as Special Committees of Management 
have been included in this financial report. All transactions 
between these entities and Council have been eliminated 
in full. Details of entities not included in this financial report 
based on their materiality are detailed in note 45.

3. Uses of judgements and estimates

Judgements and assumptions
In the application of Australian Accounting Standards, 
Council is required to make judgements, estimates and 
assumptions about carrying values of assets and liabilities 
that are not readily apparent from other sources. The 
estimates and associated assumptions are based on 
historical experience and various other factors that are 
believed to be reasonable under the circumstances, the 
results of which form the basis of making the judgements. 
Actual results may differ from these estimates. 

The estimates and underlying assumptions are reviewed 
on an ongoing basis. Revisions to accounting estimates are 
recognised in the period in which the estimate is revised if 
the revision affects only that period. If the revisions affect 
both current and future periods, then the estimates apply to 
both periods. 

Council has made no assumptions concerning the future 
that may cause a material adjustment to the carrying 
amounts of assets and liabilities within the next reporting 
period. Judgements made by Council that have significant 
effects on the financial report are disclosed in the relevant 
notes as follows: 

Employee entitlements
Assumptions are utilised in the determination of Council’s 
employee entitlement provisions. These assumptions are 
discussed in note 23.

Defined benefit superannuation fund obligations
Actuarial assumptions are utilised in the determination of 
Council’s defined benefit superannuation fund obligations. 
These assumptions are discussed in note 46.

Fair value of property, plant & equipment
Assumptions and judgements are utilised in determining 
the fair value of Council’s property, plant and equipment 
including useful lives and depreciation rates. These 
assumptions are discussed in note 27.

Investment in TasWater
Assumptions utilised in the determination of Council’s 
valuation of its investment in TasWater are discussed in 
note 26.

Landfill Rehabilitation
Assumptions and judgements are utilised in determining 
Council’s landfill close-down and restoration costs. These 
are discussed in note 23.
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4. Rates 
Council uses Assessed Annual Value (AAV) as the basis of valuation of all properties within the municipality. AAV is 
defined by the Valuer General as the gross annual rental value of a property excluding GST, municipal rates and land tax. 
The AAV is multiplied against the rate in the dollar to give the annual rates amount. 

The valuation base used to calculate general rates for 2017 was $355,387,322 (2016: $355,463,980). The 2017 rate in the 
dollar was $0.080600 (2016: $0.077127).

 
Note

 2017 
$’000

 2016 
$’000

Rates charge  30,886  29,439 

Interest charge  51  50 

Penalty charge  191  172 

Recovery of legal expenses  125  63 

State Government charges and levies

State Fire Commission contribution  5,056  4,719 

Less Government subsidies  (1,727)  (1,716)

 34,582  32,727 
   

The date of the latest general revaluation of land for rating purposes within the municipality was 1 January 2011, and the 
valuation was first applied in the rating year commencing 1 July 2011.   

Accounting policy   

Rates income   
Rates income is recognised as rate revenue when Council obtains control over the assets comprising the receipt. 

5. User charges and licences
 

Note
 2017 

$’000
 2016 
$’000

Childcare  513  579 

Registration and licences   498  492 

Derwent Entertainment Centre 1,338  1,627

Derwent Park Reuse sales 230  240 

Development and building 1,083  969 

Garbage and recycling  6,419  6,066 

General fines and infringements  451  371 

Rental revenue  638  547 

Other fees and charges  232  223 

 11,402  11,114 

Accounting policy

User charges and licences income
User fees and charges (including fines) are recognised as revenue when the service has been provided, the payment is 
received, or when the penalty has been applied, whichever first occurs.

Rents are recognised as revenue when the payment is due, or the payment is received, whichever first occurs. Rental 
payments received in advance are recognised as a prepayment until they are due.

Operating leases as lessor
Council is a lessor and enters into agreements with a number of lessees. These include commercial and non-commercial 
agreements. 
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5. User charges and licences (continued)
Where leases are non-commercial agreements, these are generally with not-for-profit organisations, such as sporting 
clubs. In these cases subsidised or peppercorn rents are charged because Council recognises part of its role is 
community service and community support. In these situations, Council records lease revenue on an accruals basis 
and records the associated properties as part of land and buildings within property, plant and equipment. Buildings are 
recognised at depreciated replacement cost.    

Where leases are commercial agreements, but properties leased are part of properties predominantly used by Council 
for its own purposes, Council records lease revenue on an accruals basis and records the associated properties as part of 
land and buildings within property, plant and equipment. Buildings are recognised at depreciated replacement cost. 

Where leases are commercial agreements, and properties leased are predominantly used for leasing to third parties, 
Council records lease revenue on an accruals basis and records the associated properties as investment property in 
accordance with AASB 140. These properties are recognised at fair value. These leases may include incentives which 
have not been recognised in the Statement of Financial Position, on the basis the amounts are unlikely to be material and 
could be reliably measured at balance date. 

6. Net gain/(loss) on disposal of property, infrastructure, plant and equipment

 
Note

 2017 
$’000

 2016 
$’000

Proceeds from disposal of property, infrastructure, plant and equipment  213  555

Less carrying amount of property, infrastructure, plant and equipment (122)  (638)

Net gain/(loss) on disposal of property, infrastructure, plant and equipment  91  (83)

Accounting policy   

Sale of property, plant and equipment, infrastructure   
The profit or loss on sale of an asset is determined when control of the asset has irrevocably passed to the buyer.  
 

7. Grants   

Grants were received in respect of the following:

 
Summary of grants

 
Note

 2017 
$’000

 2016 
$’000

Commonwealth funded grants  6,001  3,172 

State funded grants  270  545 

Others  73  30 

 6,344  3,747 

Grants – recurrent

Commonwealth Government Financial Assistance Grants – General Purpose  1,378  660 

Commonwealth Government Financial Assistance Grants – Roads  2,072  466 

Childcare Services  689  761 

Moonah Taste of the World  15  13 

Youth and Safer Communities  105  40 

Other  63  48 

Total recurrent grants  4,322  1,988 

The Australian Commonwealth Government provides Financial Assistance Grants to Council for general purpose use 
and the provision of local roads. In 2016-17, the Commonwealth made early payment of the first two quarterly instalments 
for the following year. In accordance with AASB1004 Contributions, Council recognises these grants as revenue when it 
receives the funds and obtains control. The early receipt of instalments resulted in Commonwealth Government Financial 
Assistance Grants being above that originally budgeted in 2016-17 by $1,124,313. This has impacted the Statement of 
Comprehensive Income resulting in the Surplus/(deficit) being higher in 2016-17 by $1,171,674.   
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7. Grants (continued)

 
Capital grants received specifically for new or upgraded assets

 
Note

 2017 
$’000

 2016 
$’000

Blackspot  843  - 

Department of Transport  999  1,236 

Central Business District Revitalisation  -  250 

Eady Street Recreation Ground Improvements  -  80 

Sports Ground Improvements (Lighting)  160  - 

King George V Community Park  20  - 

Safer Roads  -  166 

Stronger Communities – Goodwood Community Centre Kitchen  -  17 

Other  -  10 

Total capital grants  2,022  1,759 

Total grants  6,344  3,747 

Conditions on grants
Non-reciprocal grants recognised as revenue during the year that were obtained on condition they be expended in a 
specified manner that had not occurred at balance date were: 

 
Note

 2017 
$’000

 2016 
$’000

Unexpended at the close of the previous reporting period  648  669 

Less: expended during the current period from revenues recognised in previous 
reporting periods

Collinsvale Oval Redevelopment  -  (69)

Community & Multicultural Centre Master Plan  (37)  (55)

Glenorchy Skate Park  -  (3)

Eady Street Recreation Grounds Improvements  (73)  - 

Safer Roads  (9)  - 

 (119)  (127)

Plus: amounts recognised as revenues in this reporting period but not yet 
expended in accordance with the conditions

Sports Ground Improvements (Lighting)  160  - 

King George V Community Park  20  - 

Eady Street Recreation Grounds Improvements  -  80 

Safer Roads  -  9 

Stronger Communities – Goodwood Community Centre Kitchen  -  17 

 180  106 

Unexpended at the close of this reporting period  709  648 

Net increase (decrease) in non-reciprocal grant revenues for the year:  61  (21)

Accounting policy

Grant income – operating and capital
Grant income is recognised as revenue when Council obtains control over the assets comprising the receipt.

Control over granted assets is normally obtained upon their receipt (or acquittal) or upon earlier notification that a grant 
has been secured, and are valued at their fair value at the date of transfer.
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7. Grants (continued)
Where grants or contributions recognised as revenues during the financial year were obtained on the condition that they 
be expended in a particular manner or used over a particular period, and those conditions were undischarged as at the 
reporting date, the nature of and amounts pertaining to the unused grant is also disclosed. The note also discloses the 
amount of unused grant or contribution from prior years that was expended on Council’s operations during the current year.

A liability is recognised in respect of revenue that is reciprocal in nature to the extent that the requisite service has not 
been provided at balance date and conditions include a requirement to refund unused contributions. Revenue is then 
recognised as the various performance obligations under an agreement are fulfilled. Council does not currently have any 
reciprocal grants. 

Unreceived contributions over which Council has control are recognised as receivables. 

8. Contributions

 
Note

 2017 
$’000

 2016 
$’000

(a) Cash

Recreational, leisure and community facilities  64  104 

Parks, open space and streetscapes  187  206 

Recharge work contributions  27  33 

Other  104  2 

 382  345 

(b) Non-monetary assets

Buildings  176  659 

Land  116  218 

Stormwater  444  996 

Transport  448  15,382 

 1,184  17,255 

Total contributions  1,566  17,600 

There was a significant increase in non-monetary contributions for Transport assets in 2015-16. The majority of the 
increase was due to Council recognising the formation component of car parks which includes the cost of excavation and 
preparation of land. Previously only the pavement and seal components were recorded for car parks.

Accounting policy

Contribution income
Contributions are recognised as revenue when Council obtains control over the assets comprising the receipt.

Revenue is recognised when Council obtains control of the contribution or the right to receive the contribution, it is 
probable that the economic benefits comprising the contribution will flow to Council and the amount of the contribution 
can be measured reliably. Control over granted assets is normally obtained upon their receipt (or acquittal) or upon earlier 
notification that a grant has been secured, and are valued at their fair value at the date of transfer.   

Unreceived contributions over which Council has control are recognised as receivables.   

Non-monetary contributions (including developer contributions) with a value in excess of the recognition thresholds, are 
recognised as revenue and as non-current assets.

9. Investment income from TasWater

 
Note

 2017 
$’000

 2016 
$’000

Dividend income  2,113  2,208 

Guarantee fee  280  265 

Tax equivalent  946  822 

 3,339  3,295 
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9. Investment income from TasWater (continued)
Accounting policy
Investment income
Investment revenue from TasWater is recognised when Council’s right to receive payment is established. Investment 
revenue from TasWater is received in the form of dividends, tax equivalent payments and guarantee fees.

10. Other income 

 
Note

 2017 
$’000

 2016 
$’000

Fuel Tax Credits  98  100 

Southern Waste Strategy Authority – Administration and Education program  72  53 

State Fire Commission contribution  202  189 

Refund  12  23 

Other  260  230 

 644  595 

Accounting policy
Other income
Other income is recognised when the service has been provided or the payment is received.

11. Employee benefits 

 
Note

 2017 
$’000

 2016 
$’000

Wages and salaries 22,334  21,283 

Redundancies -  469 

Relief/casual staff 878  648 

Fringe Benefits Tax 4  32 

Other  84  33 

23,300  22,465 

Less amounts capitalised  (2,739)  (2,737)

 20,561  19,728

Accounting policy
Employee benefits
Employee benefit expenses are recognised in the Statement of Comprehensive Income when a decrease in future 
economic benefits related to a decrease in asset or an increase of a liability has arisen that can be measured reliably.

Employee benefits include, where applicable, entitlements to wages and salaries, annual leave, sick leave, long service 
leave, superannuation and any other post-employment benefits.

12. Materials and services 

 
Note

 2017 
$’000

 2016 
$’000

Materials and services  4,885  4,303 

Board of Inquiry  791  - 

Contract payments  7,469  7,278 

Plant and equipment maintenance  240  277 

Utilities  1,304  1,244 

Consultants  1,091  1,088 

 15,780  14,190 

Accounting policy 
Materials and services expense
Materials and services expenses are recognised in the Statement of Comprehensive Income when a decrease in future 
economic benefits related to a decrease in asset or an increase of a liability has arisen that can be measured reliably.
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12. Materials and services (continued) 
Routine maintenance, repair costs, and minor renewal costs are expensed as incurred. Where the repair relates to the 
replacement of a component of an asset and the cost exceeds the capitalisation threshold the cost is capitalised and 
depreciated. The carrying value of the replaced asset is expensed. 

 
13(a). Depreciation and amortisation

 
Note

 2017 
$’000

 2016 
$’000

Buildings and other land improvements  1,959  1,806 

Plant and vehicles  307  373 

Equipment and furniture  198  174 

Transport  7,498  7,284 

Stormwater and drainage  2,211  2,928 

Valuation roll  62  57 

Restoration costs  260  260 

27  12,494  12,882 

13(b). Assets written off 

Transport  2,767  4,990 

Buildings and other land improvements  163  429 

Other infrastructure  25  833 

Stormwater and drainage  1,049  - 

 4,004  6,252 

Transport assets written off in 2015-16 included a number of roundabout assets totalling $2,153,094. Through detailed 
condition assessments and road measurements it was discovered that road segments leading to and through each 
roundabout had already been valued within road pavement assets.

Accounting policy

Depreciation and amortisation expense
Depreciation and amortisation expenses are recognised in the Statement of Comprehensive Income when a decrease in 
future economic benefits related to a decrease in asset or an increase of a liability has arisen that can be measured reliably.

Buildings, land improvements, plant and equipment, infrastructure and other assets having limited useful lives are 
systematically depreciated over their useful lives to Council in a manner which reflects consumption of the service 
potential embodied in those assets. 

All non-current assets excluding land are depreciated over their useful lives (as determined by Council’s officers) on 
a straight line basis. Major depreciation periods used are listed below and are consistent with the prior year unless 
otherwise stated:

Useful life 
(years)

Buildings and other land improvements

   Freehold buildings  20 to 100 

   Building fixed equipment and furniture  5 to 100 

Equipment and furniture

   Furniture, fittings and office equipment  3 to 20 

   Computer systems and technical equipment  3 to 10 

Other infrastructure

   Artwork (depreciating)  25 

   Electrical  20 to 30 

   Outdoor equipment and furniture  5 to 80 

   Instrumentation  20 to 30 

   Lighting  50 

   Play and sports equipment  20 to 75 

   Signs  15 
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13(a). Depreciation and amortisation (continued)

Useful life 
(years)

Plant and vehicles

   Infrastructure plant  5 to 75 

   Fleet  3 to 5 

   Mobile plant  5 to 20 

   Minor plant  3 to 5 

Transport 

   Bridge  20 to 80 

   Car park surface  22 to 40 

   Car park base  80 

   Car park formation  Unlimited 

   Kerb  75 

   Pathway  10 to 75 

   Road pavement surface  22 to 40 

   Road pavement base  70 to 80 

   Road formation  Unlimited 

   Traffic management device  15 to 75 

Stormwater and drainage

   Bore & Well  80 

   Irrigation  10 to 20 

   Lagoon  120 

   Storage structure  50 to 80 

   Stormwater drain  40 to 135 

   Stormwater pit  40 to 120 

   Water main  100 to 120 

   Water node  80 

   Water plant and equipment  10 to 135 

   Water pump  20 

Valuation rolls

   Valuation roll of the municipality  5 to 6 

14. Bad and doubtful debts

 
Note

 2017 
$’000

 2016 
$’000

Other 17  43 

Accounting policy

Bad and doubtful debts
Bad and doubtful debts are recognised in the Statement of Profit or Loss and Comprehensive Income when a decrease in 
future economic benefits related to a decrease in asset or an increase of a liability has arisen that can be measured reliably.
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15. Other expenses 

 
Note

 2017 
$’000

 2016 
$’000

Land tax  462  441 

External auditor’s remuneration (Tasmanian Audit Office)  54  51 

Grants and specific purpose benefits 47  117  125 

Other  58  85 

 691  702 

Accounting policy   

Other expenses   
Other expenses are recognised in the Statement of Comprehensive Income when a decrease in future economic benefits 
related to a decrease in asset or an increase of a liability has arisen that can be measured reliably.   

16. Finance costs 

 
Note

 2017 
$’000

 2016 
$’000

Interest  294  334 

Unwinding of discounts applied to provisions  157  150 

 451  484 

Accounting policy

Finance costs
Finance costs are recognised in the Statement of Comprehensive Income when a decrease in future economic benefits 
related to a decrease in an asset or an increase of a liability has arisen that can be measured reliably.

Finance costs are recognised as an expense in the period in which they are incurred, except where they are capitalised as 
part of a qualifying asset constructed by Council. Where specific borrowings are obtained for the purpose of specific asset 
acquisition, the weighted average interest rate applicable to borrowings at balance date, excluding borrowings associated 
with superannuation, is used to determine the borrowing costs to be capitalised. No borrowing costs were capitalised 
during the period (2016: nil). 

Finance costs include interest on bank overdrafts, interest on borrowings, and unwinding of discounts.

17. Cash and cash equivalents

 
Note

 2017 
$’000

 2016 
$’000

Current investment funds  8,545  11,442 

Operating account  2,952  2,795 

Glenorchy City Concert Brass account  9  24 

Petty cash floats  6  6 

Derwent Entertainment Centre operating cash floats  28  49 

Derwent Entertainment Centre Automatic Teller Machine  51  58 

 11,591  14,374 

The decrease in current investment funds held is due to the expenditure of significant capital grant funds received by 
Council in prior years. 
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17. Cash and cash equivalents (continued)
Council’s cash and cash equivalents are subject to a number of internal and external restrictions that limit amounts 
available for discretionary or future use. These include:

Internal restrictions  
Note

 2017 
$’000

 2016 
$’000

Statutory reserves 40  4,448  6,426 

Derwent Entertainment Centre Automatic Teller Machine  51  58 

 4,499  6,484 

External restrictions

Conditions on grants 7  709  648 

Glenorchy City Concert Brass account  9  24 

 718  672 

Restricted funds  5,217  7,156 

Total unrestricted cash and cash equivalents  6,373  7,218 

Accounting policy

Cash and cash equivalents
For the purposes of the Statement of Cash Flows, cash and cash equivalents include cash on hand, deposits at call,  
and other highly liquid investments with original maturities of three months or less, net of outstanding bank overdrafts.

18. Trade and other receivables

 
Note

 2017 
$’000

 2016 
$’000

Employees advanced salaries  7  34 

Rates and charges  545  525 

Debtors  2,210  2,092 

Provision for impairment – liquidated damages claim  (1,597)  (1,597)

Provision for impairment – other debtors  (52)  (36)

 1,113  1,018 

Goods and Services Tax on purchases  463  532 

Goods and Services Tax on sales  (33)  (21)

Goods & Services Tax receivable  430  511 

Total trade and other receivables  1,543  1,529 

All debtors are due and payable after thirty days from the date of invoice. Council does not charge interest on debtors. 
Outstanding rate revenue attracts a penalty of 10% (2016: 10%) fourteen days after instalments are due. Interest of 8.40% 
(2016: 8.46%) is charged after the instalments are due and is calculated fortnightly (2016: weekly) on the outstanding balance. 

All outstanding trade receivables have been assessed as past due but not impaired. Control over assets acquired from 
rates is obtained at the commencement of the rating year as it is an enforceable debt linked to the rateable property. 
A provision for impairment on rates has not been established as unpaid rates represent a charge against the rateable 
property that will be recovered when the property is next sold. 

An allowance has been made for those debts considered doubtful. Council evaluates unsecured debts through its debt 
collection process and where applicable these debts are transferred into the allowance.

Credit checks are completed for larger customers and all waste management customers. 
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18. Trade and other receivables (continued)

 
Ageing of past due – rates and charges

 
Note

 2017 
$’000

 2016 
$’000

30 - 60 days  -  - 

60 - 90 days  -  - 

Over 90 days  545  525 

 545  525 

Ageing of past due – debtors

30 - 60 days  43  15 

60 - 90 days  85  8 

Over 90 days  74  102 

 202  125 

Movement in the provision for impairment – other debtors

Balance at the beginning of the year  1,633  1,638 

Amounts transferred to the provision during the year  -  - 

Amounts recovered during the year  -  (2)

Amounts written off as uncollectable  16  (3)

Balance at the end of the year  1,649  1,633 

Accounting policy

Trade and other receivables
Receivables are carried at amortised cost using the effective interest rate method. A provision for impairment is 
recognised when there is objective evidence that an impairment loss has occurred.

Other receivables are payable within 30 days of issue of the account. No interest is charged to overdue sundry receivables. 

19. Inventories

 
Note

 2017 
$’000

 2016 
$’000

Stores and materials  111  142 

Accounting policy

Inventories
Inventories held for distribution are measured at cost adjusted when applicable for any loss of service potential. 
Other inventories are measured at the lower of cost and net realisable value. Costs are assigned by the method most 
appropriate to each particular class of inventory.

20. Non-current assets classified as held for sale

 
Note

 2017 
$’000

 2016 
$’000

Property held for sale  -  1,157 

Less impairment expense  -  - 

 -  1,157 

A review of properties held for sale during the year established that none of the properties were being actively marketed. 
As a consequence of this finding and in accordance with AASB 105 Non-current Assets Held for Sale and Discontinued 
Operations, properties held for sale have been re-classified back to land and buildings as at 30 June 2017. The re-
classification has been made as it was concluded that the properties did not meet the definition of a “property held for 
resale” and that they should therefore be accounted for under AASB 116 Property, Plant and Equipment.
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20. Non-current assets classified as held for sale (continued)

Accounting policy 

Non-current assets classified as held for sale
A non-current asset held for sale (including disposal groups) is measured at the lower of its carrying amount and fair value 
less costs to sell, and are not subject to depreciation. Non-current assets, disposal groups and related liabilities assets are 
treated as current and classified as held for sale if their carrying amount will be recovered through a sale transaction rather 
than through continuing use. This condition is regarded as met only when the sale is highly probable and the asset’s sale 
(or disposal group sale) is expected to be completed within 12 months from the date of classification.   

21. Other current assets   

 
Note

 2017 
$’000

 2016 
$’000

Prepayments  332  252

Accrued revenue  252  194 

 584  446 

22. Trade and other payables

 
Note

 2017 
$’000

 2016 
$’000

Trade payables  -  2,338 

Accrued expenses  2,431  1,771 

Fringe Benefits Tax payable  8  6 

 2,439  4,115 

Accounting policy

Trade and other payables
All of Council’s expenditure, both operating and capital, is brought to account at the time the invoice is processed, after 
the receipt of the goods and services. 

Payables are settled within specific trading terms or 30 days, whichever is earlier.
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23. Provisions (continued) 
(a) Employee entitlements provision

  
Note

 2017 
$’000

 2016 
$’000

(i) Current

Annual leave  1,933  1,788 

Sick leave  911  825 

Long service leave  775  834 

Other provisions

Employment on-costs:

 Payroll tax  183  176 

 3,802  3,623 

(ii) Non-current 

Long service leave  1,656  1,532 

Other provisions

Employment on-costs:

Payroll tax  151  139 

 1,807  1,671 

Aggregate carrying amount of employee entitlements:

Current  3,802  3,623 

Non-current  1,807  1,671 

 5,609  5,294 

The following assumptions were adopted in measuring  
the present value of employee entitlements:

 
 2017

 
2016

Weighted average increase in employee costs 2.00% 2.00%

Weighted average discount rates 2.18% 2.15%

Weighted average settlement period 11 11 

 
(iii) Current

 
Note

 2017 
$’000

 2016 
$’000

All annual leave, sick leave and the long service leave entitlements representing 
10 or more years

–  short-term employee entitlements, that fall due within 12 months after the end 
of the period measured at nominal value

 
 2,439 

 
 2,530 

–  other long-term employee entitlements that do not fall due within 12 months 
after the end of the period

 
 1,098 

 
 864 

 3,537  3,394 

(iv) Non-current 

Long service leave representing less than 10 years of continuous service 
measured at present value

 
 1,656 

 
 1,532 
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23. Provisions (continued) 

(b) Landfill restoration
  Council operates a Landfill at Jackson Street, Glenorchy that is deemed to have a further useful life of at least 6 years 

from 30 June 2017. On closure of the landfill, Council will face close-down and restoration costs. Current estimates of 
the respective costs are based on management advice and engineering studies using current restoration standards 
and techniques.

  Under legislation Council is obligated to rehabilitate the landfill site to a particular standard. Current projections indicate 
that the landfill site will cease operation in 2023. Rehabilitation is occurring progressively with major works planned in 
2018 and after the landfill closes in 2023. The forecast life of the landfill site is based on current estimates of remaining 
capacity and the forecast rate of infill. The provision for landfill restoration has been calculated based on the present 
value of the expected cost of works to be undertaken. The expected cost of works has been estimated based on current 
understanding of work required to reinstate the site to a suitable standard. Accordingly, the estimation of the provision 
required is dependent on the accuracy of the forecast timing of the work, work required and related costs.

 Council does not expect to receive reimbursement from a third party.

(c) Provision summary

 
Current 

 
Note

 2017 
$’000

 2016 
$’000

Employee entitlements  3,802  3,623 

 3,802  3,623 

Non-current 

Employee entitlements  1,807  1,671 

Landfill restoration  3,949  3,862 

 5,756  5,533 

Total provisions  9,558  9,156

Accounting policy

Provisions
Provisions are liabilities of uncertain timing and amount and are recognised where there is a present legal, equitable or 
constructive obligation as a result of a past event and when the outflow of economic benefits is probable and can be 
measured reliably. 

Employee entitlements provision
Employee entitlements are accrued for salaries, annual leave, sick leave and long service leave in respect of services 
provided by employees up to the reporting date. The sick leave accrual relates to 25.00% of the outstanding balance, 
which is payable to permanent employees upon termination

(i) Short term obligations
Liabilities for wages and salaries, including non-monetary benefits, annual leave and accumulating sick leave expected 
to be wholly settled within 12 months after the end of the period in which the employees render the related service are 
recognised in respect of employees’ services up to the end of the reporting period and are measured at the amounts 
expected to be paid when the liabilities are settled. The liability for annual leave is recognised in the provision for 
employee entitlements. All other short-term employee entitlement obligations are presented as payables.

(ii) Other long term employee benefit obligations
The liability for long service leave and annual leave which is not expected to be wholly settled within 12 months after 
the end of the period in which the employees render the related service is recognised in the provision for employee 
entitlements and measured as the present value of expected future payments to be made in respect of services provided 
by employees up to the end of the reporting period using the projected unit credit method. Consideration is given to 
expected future wage and salary levels, experience of employee departures and periods of service. Expected future 
payments are discounted using market yields at the end of the reporting period on national government bonds with terms 
to maturity and currency that match, as closely as possible, the estimated future cash outflows.
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23. Provisions (continued) 
The obligations are presented as current liabilities in the Statement of Financial Position if the Council does not have an 
unconditional right to defer settlement for at least twelve months after the reporting date, regardless of when the actual 
settlement is expected to occur.

(iii) Retirement benefit obligations
All employees of the Council are entitled to benefits on retirement, disability or death. Council contributes to various 
defined benefit plans and defined contribution plans on behalf of its employees. 

Defined benefit plans
A liability or asset in respect of defined benefit superannuation plans would ordinarily be recognised in the Statement 
of Financial Position, and measured as the present value of the defined benefit obligation at the reporting date plus 
unrecognised actuarial gains (less unrecognised actuarial losses) less the fair value of the superannuation fund’s assets 
at that date and any unrecognised past service cost. The present value of the defined benefit obligation is based 
on expected future payments which arise from membership of the fund to the reporting date, calculated annually by 
independent actuaries using the projected unit credit method. Consideration is given to expected future wage and salary 
levels, experience of employee departures and periods of service. However, when this information is not reliably available, 
Council accounts for its obligations to defined benefit plans on the same basis as its obligations to defined contribution 
plans i.e. as an expense when it becomes payable.   

Council makes superannuation contributions for a number of its employees to the Quadrant Defined Benefits Fund, which 
is a sub fund of the Quadrant Superannuation Scheme. The Quadrant Defined Benefits Fund has been classified as a 
multi-employer sponsored plan. As the Fund’s assets and liabilities are pooled and are not allocated by employer, the 
Actuary is unable to allocate benefit liabilities, assets and costs between employers. As provided under paragraph 32(b) 
of AASB 119 Employee Benefits, Council does not use defined benefit accounting for these contributions.

Defined contribution plans
Contributions to defined contribution plans are recognised as an expense as they become payable. Prepaid contributions 
are recognised as an asset to the extent that a cash refund or a reduction in the future payments is available.  

Provisions – Other
Employment on-costs
Payroll tax is not an employee benefit and it is recognised separately as a liability when the employment to which it relates 
has occurred. Payroll tax is included as part of the Council’s ‘Employee benefits’ in the Statement of Comprehensive 
Income. The related liability is included in ‘Employment on-costs provision’. 

Close-down and restoration costs – Landfill
Close-down and restoration costs include the dismantling and demolition of infrastructure and the removal of residual 
materials and remediation of disturbed areas. Estimated close-down and restoration costs are provided for in the 
accounting period when the obligation arising from the related disturbance occurs, whether this is during the development 
or during the operation phase, based on the net present value of estimated future costs. Provisions for close-down and 
restoration costs do not include any additional obligations which are expected to arise from future disturbance. The costs 
are estimated on the basis of a closure plan. The cost estimates are calculated annually during the life of the operation 
to reflect known developments, e.g. updated cost estimates and revisions to the estimated lives of operation, and are 
subject to formal review at regular intervals.

Close-down and restoration costs are a normal consequence of landfill operations, and the majority of close-down and 
restoration expenditure is incurred at the end of the life of the operation. Although the ultimate cost to be incurred is 
uncertain, Council estimates the respective costs based on feasibility and engineering studies using current restoration 
standards and techniques.

The amortisation or ‘unwinding’ of the discount applied in establishing the net present value of provisions is charged to 
the Statement of Comprehensive Income in each accounting period where material. The amortisation of the discount is 
shown as a finance cost (refer note 16).
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24. Borrowings  

 
Note

 2017 
$’000

 2016 
$’000

Borrowings at the beginning of the year  6,020  6,815 

New borrowings  -  - 

Repayments  (852)  (795)

Borrowings at the end of the year  5,168  6,020 

Current borrowings  851  852 

Non-current borrowings  4,317  5,168 

 5,168  6,020 

The loan portfolio owed by Council to Tascorp has been reviewed by Tascorp effective 30 June 2017. Following this 
review it was determined that having regard to the fixed rate of interest applicable for the remaining life of each loan, that 
the approximate net fair value (which equates to current market value) is $5,341,202 (2016: $6,342,464) compared to the 
actual value of $5,168,000 (2016: $6,020,100). All loan funds are secured against future council rate revenue.  

 
Note

 2017 
$’000

 2016 
$’000

The maturity profile for Council’s borrowings is:

Not later than one year  -  - 

Later than one year and not later than five years  4,237  856 

Later than five years  931  5,164 

 5,168  6,020 

Accounting policy 

Borrowings 
The borrowing capacity of Council is limited by the Local Government Act 1993. Interest bearing liabilities are initially 
recognised at fair value, net of transaction costs incurred. Subsequent to initial recognition, these liabilities are measured at 
amortised cost. Any difference between the proceeds (net of transaction costs) and the redemption amount is recognised in 
the Statement of Comprehensive Income over the period of the liability using the effective interest method. 

25. Other current liabilities

 
Note

 2017 
$’000

 2016 
$’000

Trust monies held (Derwent Entertainment Centre)  34  17 

Trust monies held (Local Government Officers Group)  4  - 

Vehicle Funding Facility  1,010  960 

Revenue received in advance  1,060  985 

Refundable building deposits  392  242 

Refundable contract deposits  32  42 

Other refundable deposits  11  39 

 2,543  2,285 

Accounting policy 

Other current liabilities
Amounts received as deposits and retention amounts controlled by Council are recognised as Trust funds until they are 
returned or forfeited.
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26. Investment in TasWater

 
Note

 2017 
$’000

 2016 
$’000

Balance at the beginning of the year  163,928  161,184 

Fair value adjustments on available-for-sale assets  1,075  2,744 

Balance at the end of the financial year  165,003  163,928 

Council has derived returns from TasWater as disclosed at note 9.   

Council does not have significant influence to allow it to use the equity method to account for this interest. 

Accounting policy 

Investment in TasWater
Council’s investment in TasWater is valued at its fair value at balance date. Fair value was determined by using Council’s 
ownership interest against TasWater’s net asset value at balance date. At 30 June 2017, Council held a 10.41% (2016: 
10.41%) ownership interest in TasWater which is based on schedule 2 of the Corporation Constitution which reflects the 
Council’s voting rights. Any unrealised gains and losses are recognised through the Statement of Comprehensive Income 
to a Fair Value Reserve each year (refer note 40).

Council has classified its investment in TasWater as an Available-for-Sale financial asset as defined in AASB 139 Financial 
Instruments: Recognition and Measurement and has followed AASB 132 Financial Instruments: Presentation and AASB 7 
Financial Instruments: Disclosures to value and present the asset in the Financial Report.

On 7 March 2017 the State Government announced its intention to take ownership of Tasmanian Water and Sewerage 
Corporation Pty Ltd from July 2018. The State Government intends to introduce a suite of legislation in the Spring Session 
of Parliament that will transfer all of Tasmanian Water and Sewerage Corporation Pty Ltd’s assets, rights, obligations and 
liabilities, including employees under their current terms and conditions, to a newly created government business, which 
will commence operations by 1 July 2018. As, at the date of these financial statements, there is no indication as to whether 
the legislation will be passed, no change has been made to the basis on which the investment Tasmanian Water and 
Sewerage Corporation Pty Ltd has been recognised for the year ended 30 June 2017. 
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27. Property, infrastructure, plant and equipment (continued)

(a) Impairment losses
Impairment losses are recognised in the Statement of Comprehensive Income under other expenses. Reversals of 
impairment losses are recognised in the Statement of Comprehensive Income under other revenue.

Accounting policy

Recognition and measurement of assets
(a) All material items were considered and an assessment made to determine if such items are assets.

(b)  If expenditure on an asset improves its service potential or future economic benefits (i.e. the useful life is extended) 
then this expenditure will be capitalised (added to the value of the asset). If not, the expenditure will be charged to the 
Statement of Comprehensive Income as repairs/maintenance.

(c)  Asset categories of Council are specified in the asset matrix. Asset categories will be consolidated into the following 
broad categories of nature or type:

  Transport;
  Stormwater and drainage;
  Land;
  Buildings and other land improvements;
  Plant and vehicles;
  Equipment and furniture;
  Valuation roll; and
   Capital works in progress.

(d)  All assets that have a cost or other value that can be reliably measured will be recorded in the Statement of Financial 
Position at the end of the reporting period. Cost is determined as the fair value of the assets given as consideration 
plus costs incidental to the acquisition.

(e) Council adopts depreciated replacement cost or fair value for all property assets.

(f)  Assets are recorded by identifying separately their gross carrying value and any accumulated depreciation, other than 
capital works in progress.

(g)  The asset capitalisation threshold adopted by council is $1,500. Assets valued at less than $1,500 are charged to the 
Statement of Comprehensive Income in the year of purchase (other than where they form part of a group of similar 
items which are material in total).

(h)  Where a number of like items exist with individual values below the recognition threshold for future transactions, 
then these items will be recognised as a group, provided their total value as a group is in excess of the capitalisation 
threshold for that category.

(i)  Where assets are constructed by Council, cost includes all materials used in construction, direct labour, borrowing 
costs incurred during construction, and an appropriate share of directly attributable variable and fixed overheads.

( j) Vehicles and Plant, other than plant associated with property are recorded at cost.

(k)  Property, infrastructure, plant and equipment received in the form of contributions, are recognised as assets and 
revenues at fair value by Council valuation where that value exceeds the recognition thresholds for the respective 
asset class. Fair value is the price that would be received to sell the asset in an orderly transaction between market 
participants at the measurement date.

(l)  All property, plant and equipment assets which relate to property assets, are revalued to their depreciated 
replacement cost in accordance with the asset matrix. Revaluations will be conducted with sufficient regularity, so as to 
ensure they represent fair value.

(m)  If Council believes asset values within a class have materially changed between scheduled revaluations, the asset 
class value will be indexed by an appropriate inflation factor.

(n)  All net revaluation increments for a class are credited directly to the asset revaluation reserve account. However, 
the increment is charged to the Statement of Comprehensive Income to the extent that it reverses a net revaluation 
decrease of the same class of assets previously recognised in the income statement. Net revaluation decrements for a 
class of assets will be debited to any previous revaluation increments for that class of assets, with any deficiency being 
charged to the Statement of Comprehensive Income.
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27. Property, infrastructure, plant and equipment (continued)
(o)  For assets acquired after a revaluation the cost method of accounting is used. Cost is determined as the fair value of 

the asset given as consideration plus costs incidental to the acquisition (e.g. architects fees, engineering design fees, 
administration charges, direct and indirect salary costs, overheads and all other costs incurred in getting the asset 
ready for use) and (if applicable) the initial estimate of the cost of dismantling and removing the asset and restoring the 
site on which it is located. All property, plant and equipment assets that are replaced or retired are removed from the 
asset register. This includes the gross replacement cost of the asset and the related accumulated depreciation.

(p) Capital works in progress are recorded at cost.

(q)  In the 2016 Financial Report, Land under roads acquired prior to 30 June 2008 was recognised for the first time, 
consistent with the Report to Parliament by the Auditor-General No. 5 of the 2013-2014 Infrastructure Financial 
Accounting in Local Government. At that time, Land under roads acquired subsequent to 30 June 2008, which had 
been recognised in past financial reports as part of Transport assets, was moved from the Transport asset category to 
the Land category of non-current assets.

28. Transport

 
Note

 2017 
$’000

 2016 
$’000

At valuation (30 June 2017)  503,894  485,587 

Less accumulated depreciation  (226,928)  (221,232)

Roads at fair value 27  276,966  264,356 

29. Stormwater and drainage   

 
Note

 2017 
$’000

 2016 
$’000

At valuation (1 July 2016)  213,821  353,821 

Less accumulated depreciation  (69,979)  (174,686)

Less impairment expense  (51)  (51)

Stormwater and drainage at fair value 27  143,791  179,084 

A review of the unit rates and useful life of drainage assets by Council (predominantly concrete pipes) has resulted in a 
significant drop in the valuation and depreciation for drainage assets for the financial year.

A provision for an impairment has been recognised for $50,883. The impairment is based on the inspection and 
evaluation of Stormwater assets that were damaged during their construction.

30. Land    

 
Note

 2017 
$’000

 2016 
$’000

General land – at valuation (30 June 2013)  59,119  51,105 

Land under roads – at valuation (30 June 2017)  139,825  139,764 

Land at fair value 27  198,943  190,869 

31. Buildings and other land improvements

 
Note

 2017 
$’000

 2016 
$’000

At valuation (30 June 2015)  95,899  92,085 

Less accumulated depreciation  (50,440)  (46,708)

Buildings and other land improvements at fair value 27  45,459  45,377 



Glenorchy City Council

80
 

32. Plant and vehicles

 
Note

 2017 
$’000

 2016 
$’000

At cost  3,305  3,223 

Less accumulated depreciation  (1,631)  (1,635)

Plant and vehicles at cost 27  1,674  1,588 

33. Equipment and furniture

 
Note

 2017 
$’000

 2016 
$’000

At cost  8,469  8,081 

Less accumulated depreciation  (5,948)  (5,750)

Equipment and furniture at cost 27  2,521  2,331 

34. Valuation roll

 
Note

 2017 
$’000

 2016 
$’000

At cost  370  19 

Less accumulated amortisation  (62)  - 

Valuation roll at cost 27  308  19 

Total property, infrastructure, plant and equipment 27  669,662  683,624 

35. Other non-current assets

 
Note

 2017 
$’000

 2016 
$’000

Capital works in progress  20,633  21,184 

36. Investment properties

 
Note

 2017 
$’000

 2016 
$’000

Balance at beginning of financial year  9,325  7,975 

Transfer in  (9,325)  1,350 

Transfer out  -  - 

Balance at end of financial year  -  9,325 

A review of investment properties during the year established that none of the properties were being held for their ability 
to earn rental or for their potential capital appreciation. As a consequence of this finding, investment properties have been 
re-classified back to their underlying asset class components as at 30 June 2017. The re-classification has been made 
recognising the social service objectives of Council and the primary purpose for the acquisition of the asset which is to 
provide a service to the community. In doing so, Council has applied AASB 140 Investment Property paragraph 9.1 which 
provides an exemption from the definition of investment property for property held to meet service delivery objectives by 
not-for-profit entities.
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36. Investment properties (continued)

Accounting policy

Investment properties
Investment properties are held to generate long-term rental yields and are measured initially at cost, including transaction 
costs. Costs incurred subsequent to initial acquisition are capitalised when it is probable that future economic benefit in 
excess of the originally assessed performance of the asset will flow to Council. Subsequent to initial recognition at cost, 
investment properties are carried at fair value. Changes to fair value are recorded in the Statement of Comprehensive 
Income in the period that they arise. Rental income from the leasing of investment properties is recognised in the 
Statement of Other Comprehensive Income on a straight line basis over the lease term.

37. Commitments for expenditure
(a) Operating lease commitments

At the reporting date, Council had the following obligations under non-cancellable operating leases (these obligations are 
not recognised as liabilities):

 
Note

 2017 
$’000

 2016 
$’000

Not later than one year  520  1,017 

Later than one year and not later than five years  1,237  1,747 

Later than five years  816  - 

 2,573  2,764 

The Council leases vehicles and mobile plant and equipment under operating leases, expiring from 1 - 4 years. Leases 
generally provide the entity with a right of renewal at which time all terms are renegotiated.

Lease payments are initially established based on expected operating criteria and may adjust depending upon material 
variations in such operating criteria.

The Council leases office equipment under operating leases, expiring from 1 - 3 years. Leases generally provide the 
entity with a right of renewal at which time all terms are renegotiated. Terms of the leases are fixed at the time of the 
lease start date.

The Council leases office premises under operating leases, expiring within 1 year. Leases generally provide the entity with 
a right of renewal at which time all terms are renegotiated. Terms of the lease are fixed at the time of the lease start date.

Accounting policy

Operating leases
Leases in which a significant portion of the risks and rewards of ownership are not transferred to Council as lessee are 
classified as operating leases. Payments made under operating leases (net of any incentives received from the lessor) are 
charged to the Statement of Comprehensive Income on a straight line basis over the period of the lease. Council leases 
vehicles and mobile plant and equipment, office equipment and office premises. 

Council leases several parcels of Crown land under lease agreements with the State Government. These leases, in 
general, do not reflect commercial arrangements, are long-term and have minimal lease payments. Crown land is 
recognised as an asset in the Statement of Financial Position and carried at fair value when Council establishes that (i) it 
has control over the land and (ii) it will derive economic benefits from it.

Finance leases
Council has no finance lease obligations at 30 June 2017.
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37. Commitments for expenditure (continued)
(b) Capital commitments

Capital expenditure contracted for at the reporting date but not recognised in the financial report as liabilities:

 
Note

 2017 
$’000

 2016 
$’000

Property  2,832  3,369 

Transport  484  1,567 

Stormwater  115  497 

 3,431  5,433 

Not later than one year  3,431  5,433 

Later than one year and not later than five years  -  - 

Later than five years  -  - 

 3,431  5,433 

38. Reconciliation of net surplus/(deficit) for the period to net cash flows from operating activities

 
Note

 2017 
$’000

 2016 
$’000

Net surplus/(deficit)  (675)  145,491 

Items not involving cash

 Depreciation expense 13 (a)  12,494  12,882 

 Impairment expense 20  -  - 

 Contributions - non-monetary assets 8 (b)  (1,184)  (17,255)

 Carrying value of assets sold or retired 6  122  638 

 Assets written off 13 (b)  4,005  6,252 

 Sale of property, plant and equipment 6  (214)  (555)

 Capital government grants and external contributions 7  (2,022)  (1,759)

 Fair value recognition of land under roads 27 (q)  -  (134,892)

 Unwinding of discounts applied to provisions 16  156  150 

Changes in operating assets and liabilities

 (Increase)/decrease in trade and other receivables  (14)  2,181 

 (Increase)/decrease in other current assets  (138)  (192)

 (Increase)/decrease in inventories  31  16 

 Increase/(decrease) in trade and other payables  (1,676)  (42)

 Increase/(decrease) in other current liabilities  261  (295)

 Increase/(decrease) in employee entitlement provisions  316  (470)

Net cash from operating activities  11,462  12,150 

39. Contingent liabilities 
There are no contingent liabilities. 
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40. Reserves (continued)

Nature and purpose of reserves:
Revenue reserves 
Revenue reserves for car parking, public open space and community-based programs reflect the statutory or third-party 
compulsory contributions that are required to be expended for specific purposes in future periods. On that basis, a portion 
of the operating result must be set aside in these reserves.

The City revaluation reserve represents funds set aside to undertake a city wide revaluation as authorised by the  
Valuer General. This revaluation occurs every seven years.

The Landfill future close out costs reserve is maintained for the restoration or rehabilitation of land to meet planning 
requirements and environmental standards.

The other reserves noted are maintained to provide for recurring, non-annual expenditure (Irregular operating expenses 
reserve); to provide for future property, plant and equipment requirements (Property, plant and equipment); and specific 
expenditure not completed in the previous year (Incomplete works). Net proceeds from asset sales are set aside to fund 
future property purchases.

Fair value reserve 
The Fair value reserve includes the net revaluation increments and decrements arising from the revaluation of Council’s 
share of the investment in TasWater. 

Asset revaluation reserves 
The Asset revaluation reserves include the net revaluation increments and decrements arising from the revaluation of 
property, plant and equipment assets in accordance with accounting policy (note 27). 

Where a revalued asset is sold that portion of the asset revaluation reserve which relates to that asset, and is effectively 
realised, is transferred directly to Community Equity.

41. Financing arrangements   

 
Note

 2017 
$’000

 2016 
$’000

The credit limit with the Commonwealth Bank of Australia for the vehicle funding 
facility as at 30 June:

 
 2,000 

 
 2,000 

Council has access to an established line of credit to the value of $1 million.  
This line of credit has been approved to purchase Council’s fleet of vehicles.

The credit limit with the Commonwealth Bank of Australia for Council’s 
purchasing card facility as at 30 June:

 
 60 

 
 60
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42. Financial instruments
(a) Accounting policy, terms and conditions     

Financial instruments Note Accounting policy Terms and conditions

Financial assets

Cash and cash 
equivalents

17 Comprises cash on hand and cash  
in bank.

On call deposits returned an average 
interest rate of 1.28% (2016: 1.58%). The 
interest rate at 30 June 2017 was 1.25% 
(2016: 1.55%).

Investments are held to maximise 
interest returns on surplus cash.

The weighted average interest rate 
received for investments was 2.60% 
(2016: 2.90%).

Interest revenues are recognised  
as they accrue.

Trade and other 
receivables

Receivables rates  
and charges

18 Rates are carried at nominal amounts 
due plus interest. Rate debts are a 
charge attached to the rateable land 
and are recoverable on sale, therefore, 
no allowance for doubtful debts is 
made. Interest rates are reviewed 
annually. 

Rates are payable by 2 instalments 
during the year. Arrears, including 
deferred rates, attract interest. The 
interest rate at 30 June 2017 was 8.40% 
for general rates (2016: 8.46%).

Receivables other 18 Receivables are carried at nominal 
amounts due less any allowance 
for doubtful debts. An allowance for 
doubtful debts is recognised when 
collection in full is no longer probable.

General debtors are unsecured.

Collectability of overdue accounts is 
assessed on an ongoing basis.

Available for sale 
financial assets

Investment in TasWater 26 The investment in TasWater is valued  
at its fair value at 30 June 2017. 
Fair value was determined by using 
Council’s ownership interest against 
the water corporation’s net asset value 
at 30 June 2017. 

Financial liabilities

Deposits 25 Deposits are lodged by organisations 
and individuals when performing work 
that may adversely affect Council 
assets. The deposits are repayable on 
demand or where certain conditions 
have been met. Deposits are recorded 
at fair value.

Payables 22 Liabilities are recognised for amounts 
to be paid in the future for goods and 
services provided to Council as at 
balance date, whether or not invoices 
have been received.

General creditors are unsecured, not 
subject to interest charges and are 
normally settled within specific trading 
terms or 30 days, whichever is earlier.

Interest-bearing loans 
and borrowings

24 Loans are carried at amortised cost. 
Interest is accrued over the period it 
becomes due and recognised as part  
of payables.

All loans are secured against the future 
rate revenue of Council. The weighted 
average interest rate on borrowings was 
5.07% (2016: 5.09%).
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42. Financial instruments (continued)

(c) Fair value
The aggregate net fair values of financial assets and financial liabilities, both recognised and unrecognised, at 30 June are 
as follows:

Financial Instruments Total carrying amount Aggregate Net Fair Value

2017  
$’000

2016  
$’000

2017 
$’000 

2016 
$’000 

Financial Assets

Cash and cash equivalents  11,591  14,374  11,591  14,374 

Investment in TasWater  165,003  163,928  165,003  163,928 

Trade and other receivables  1,543  1,529  1,543  1,529 

Total Financial Assets  178,137  179,831  178,137  179,831 

Financial Liabilities

Trade and other payables  2,439  4,115  2,439  4,115 

Interest bearing loans and borrowings  5,168  6,020  6,342  6,342 

Other liabilities  2,543  2,285  2,543  2,285 

Total Financial Liabilities  10,150  12,420  11,323  12,742 

(d) Credit risk
The maximum exposure to credit risk at balance date in relation to each class of recognised financial asset is represented 
by those assets as indicated in the Statement of Financial Position. 

(e) Risks and mitigation 

Financial risk management  
Council undertakes a Strategic and Key Operational risk review on a biennial basis. The review evaluates Council’s 
exposure to significant business and financial risks with these outcomes reported to Audit Panel and to Council.  
The council manages its exposure to key financial risks through this process and also through the independent Internal 
Audit program. The Audit Panel monitors any key risk exposure activities undertaken, and reviews all strategic policy 
documentation for the Council’s management or mitigation of Council’s risk exposure.

The Council does not enter into or trade financial instruments including derivative financial instruments, for speculative 
purposes.

Capital risk management 
Council manages its capital to ensure that Council will be able to continue as a going concern while still being able to 
meet the needs of the community through the optimisation of debt and equity balance. The capital structure of Council 
consists of debt, which includes the borrowings disclosed in note 24, cash and cash equivalents disclosed in note 17 and 
equity including community equity and reserves as disclosed in the Statement of Changes in Equity. Council is not subject 
to externally imposed capital requirements.

Operating cash flows are used to maintain and expand Council’s infrastructure and other assets, as well as to make the 
routine repayment of maturing debt. Council borrows from Tascorp to meet anticipated funding requirements.

Market risk
Market risk is the risk that the fair value or future cash flows of the financial instruments will fluctuate because of changes 
in market prices. Council’s exposure to market risk is primarily through interest rate risk with only an insignificant exposure 
to other price risks and no exposure to foreign currency risk. Components of market risk to which Council is exposed are 
outlined below.

Interest rate risk
Interest rate risk refers to the risk that the value of a financial instrument or cash flows associated with the instrument will 
fluctuate due to changes in market interest rates. Interest rate risk arises from interest bearing financial assets and liabilities 
that Council uses. Non-derivative interest bearing assets are predominantly short term liquid assets. The interest rate liability 
risk arises primarily from long term borrowings at fixed rates which exposes Council to fair value interest rate risk. 
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42. Financial instruments (continued)
Council manages the interest rate exposure on the net debt portfolio by appropriate budgeting strategies and obtaining 
approval for borrowings from Treasury each year. 

Council maintains policies to guide management in the undertaking of borrowings and the investment of short term, 
surplus funds.

Council’s Borrowing Policy establishes a structure to ensure the organisation:

– minimises its costs of borrowings;
– minimises its liquidity risk;
– matches the characteristics of debt with those of the assets being funded, where possible; and
– operates its borrowing activities within legislative and common law responsibilities.

Council’s Investment of Short Term Funds Policy establishes a structure to ensure the organisation: 

– maximises interest earned on surplus funds within prudent risk limits;
– minimises its liquidity risk; and
– operates its investment activities within legislative and common law responsibilities.

Maturity of investments is staggered to provide for interest rate variations and to minimise interest rate risk.

Credit risk
Credit risk is the risk that a contracting entity will not complete its obligations under a financial instrument and cause 
Council to make a financial loss. Council has exposure to credit risk on all financial assets included in the Statement of 
Financial Position. To help manage this risk Council:

– has a policy for establishing credit limits for the entities it deals with;
– may require collateral where appropriate; and
– only invests surplus funds with financial institutions which have a recognised credit rating of A- or above.

Credit risk arises from Council’s financial assets, which comprise cash and cash equivalents, and trade and other 
receivables. Council’s exposure to credit risk arises from potential default of the counterparty, with a maximum exposure 
equal to the carrying amount of these instruments. Exposure at 30 June is addressed in each applicable policy note. 
Council generally trades with recognised, creditworthy third parties, and as such collateral is generally not requested, nor 
is it Council’s policy to securitise its trade and other receivables.

Trade and other receivables consist of a number of customers, spread across the consumer, business and government 
sectors. Ongoing credit evaluation is performed on the financial condition of customers and, where appropriate, an 
allowance for doubtful debts is raised. 

Liquidity risk
Liquidity risk includes the risk that, as a result of operational liquidity requirements the Council: 

– will not have sufficient funds to settle a transaction on the date;
– will be forced to sell financial assets at a value that is less than what they are worth; or
– may be unable to settle or recover a financial asset at all.

To help reduce these risks Council:

– has a liquidity policy which targets a minimum level of cash and cash equivalents to be maintained;
– monitors budget to actual performance on a regular basis; and 
– sets limits on borrowings in accordance with Council’s borrowing policy. 

The Council’s exposure to liquidity risk is deemed insignificant based on prior periods data and current assessment of risk.
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42. Financial instruments (continued)

(f) Sensitivity disclosure analysis
Taking into account past performance, future expectations, economic forecasts and management’s knowledge and 
experience of the financial markets, the council believes the following movements are ‘reasonably possible’ over the next 
12 months (base rates are sourced from the Commonwealth Bank of Australia):

A parallel shift of +0.25% and -0.25% in market interest rates (AUD) from year end rates of 1.25% (2016: 1.55%).

The table below discloses the impact on net operating result and equity for each category of financial instruments held by 
Council at year-end, if the above movements were to occur.

2017 Interest Rate Risk

Carrying amount 
subject to interest

-0.25% (25 basis points) +0.25% (25 basis points)

Market Risk Exposure $’000
Profit 
$’000

Equity 
$’000

Profit 
$’000

Equity 
$’000

Financial Assets:

Cash and cash equivalents  11,505  (29)  (29)  29  29 

Trade and other receivables  545  (1)  (1)  1  1 

2016 Interest Rate Risk

Carrying amount 
subject to interest

-0.25% (25 basis points) +0.25% (25 basis points)

Market Risk Exposure $’000
Profit 
$’000

Equity 
$’000

Profit 
$’000

Equity 
$’000

Financial Assets:

Cash and cash equivalents  14,261  (36)  (36)  36  36 

Trade and other receivables  525  (1)  (1)  1  1

43. Events occurring after balance date
i) Council is currently in discussions with the Environmental Protection Authority (EPA) on a proposal affecting the closure 
of the Jackson Street landfill. As at balance date, these discussions are ongoing and the closure date is not believed to 
materially differ from the current estimate of 2023.

ii) A Board of Inquiry was initiated in October 2015 and as at balance date all known costs have been brought to account. 
The Board of Inquiry will continue in the 2017-18 financial year and any additional costs incurred will be brought to account 
during that period.

44. Related party transactions
(i) Responsible Persons

Names of persons holding the position of a Responsible Person at the Council at any time during the year are:

Aldermen
Kristie Johnston, Mayor (from 01/07/2016 to 08/02/2017)
Harry Quick, Deputy Mayor (from 01/07/2016 to 08/02/2017)
Jennifer Branch-Allen (from 01/07/2016 to 08/02/2017)
Jan Dunsby (from 01/07/2016 to 08/02/2017)
Steven King (from 01/07/2016 to 08/02/2017)
Christine Lucas (from 01/07/2016 to 08/02/2017)
Haydyn Nielsen OAM (from 01/07/2016 to 08/02/2017)
David Pearce OAM (from 01/07/2016 to 08/02/2017)
Stuart Slade (from 01/07/2016 to 08/02/2017)
Matt Stevenson (from 01/07/2016 to 08/02/2017)



Annual Report  2016-2017

9
1 

44. Related party transactions (continued)

Commissioner
Sue Smith (from 09/02/2017 to 30/06/2017)

Key Management Personnel
Peter Brooks, General Manager (from 01/07/2016 to 30/06/2017) 
Tony McMullen, Acting General Manager (from 10/04/2017 to 30/06/2017)
Seva Iskandarli, Director, Corporate Governance  
and General Counsel (from 01/07/2016 to 30/06/2017)
Simon Scott, Acting Director, Corporate Governance (from 20/04/2017 to 30/06/2017)
Emilio Reale, Director, City Infrastructure (from 01/07/2016 to 24/02/2017)
Paul Garnsey, Acting Director, City Infrastructure (from 27/02/2017 to 30/06/2017)
Tony McMullen, Acting Director,  
Community Economic Development and Business (from 01/07/2016 to 09/04/2017)
David Ronaldson, Acting Director,  
Community Economic Development and Business (from 10/04/2017 to 30/06/2017)
Craig French, Acting Chief Financial Officer (from 07/04/2017 to 30/06/2017)

(ii) Aldermen Remuneration          

2017 
Allowances 

$
Vehicles1 

$

Total 
Compensation 

AASB 124 
$

Expenses 
$

Total allowances 
and expenses 

section 72 
$

Commissioner  92,054  -  92,054  -  92,054 

Mayor  62,250  8,611  70,862  3,300  74,161 

Deputy Mayor  30,145  -  30,145  257  30,402 

Aldermen  142,291  -  142,291  8,882  151,173 

 326,741  8,611  335,352  12,438  347,790 

2016 
Allowances 

$
Vehicles1 

$

Total 
Compensation 

AASB 124 
$

Expenses 
$

Total allowances 
and expenses 

section 72 
$

Mayor  95,061  10,498  105,559  5,583  111,142 

Deputy Mayor  46,034  -  46,034  823  46,857 

Aldermen  217,081  -  217,081  10,148  227,229 

 358,176  10,498  368,674  16,554  385,228 

1 Includes total cost of providing and maintaining vehicles provided for private use, including registration, insurance, fuel, other consumables 
and maintenance costs.
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44. Related party transactions (continued)

(iii) Key Management Personnel Remuneration

2017 Short term employee benefits Post employment benefits

Remuneration 
band

Number of 
employees

Salary1 
$

Vehicles2 
$

Other 
Allowances 

and 
Benefits3 

$

Super-
annuation4 

$

Other 
Long-term 

Benefits5 
$

Non-
monetary 
Benefits6 

$
Total 

$

$100 001 –  
$120 000 1  112,228  -  -  13,435  -  (10,537) 115,126 

$120 001 –  
$140 000 1  120,989  -  -  15,729  -  3,282 139,999 

$140 001 –  
$160 000 3  379,343  -  -  50,174  -  31,151 460,668 

$180 001 –  
$200 000 1  157,892  -  -  20,303  -  7,749 185,943 

$200 001 –  
$220 000 1  192,822  -  -  23,661  -  (1,394) 215,088 

$320 001 –  
$340 000 1  249,594  24,773  -  36,030  -  29,418 339,816 

 1,212,867  24,773  -  159,331  -  59,669 1,456,641 

2016 Short term employee benefits Post employment benefits

Remuneration 
band

Number of 
employees

Salary1 
$

Vehicles2 
$

Other 
Allowances 

and 
Benefits3 

$

Super-
annuation4 

$

Other 
Long-term 

Benefits5 
$

Non-
monetary 
Benefits6 

$
Total 

$

$160 001 – 
$180 000 2  288,973  3,392  -  36,540  -  18,470  347,375 

$200 001 – 
$220 000 1  183,035  -  -  23,709  -  (5,784)  200,960 

$260 001 – 
$280 000 1  225,060  6,688  -  29,250  -  12,816  273,814 

 697,068  10,080  -  89,499  -  25,502  822,149 

1  Gross Salary includes all forms of consideration paid and payable for services rendered, compensated absences during the period and 
salary sacrifice amounts.

2  Includes total cost of providing and maintaining vehicles provided for private use, including registration, insurance, fuel, other 
consumables and maintenance costs.

3  Other benefits includes all other forms of employment allowances (excludes reimbursements such as travel, accommodation or meals), 
payments in lieu of leave, and any other compensation paid and payable.

4 Superannuation means the contribution to the superannuation fund of the individual.

5  Other long-term employee benefits, including long-service leave or sabbatical leave, jubilee or other long-service benefits, long-term 
disability benefits and, if they are not payable wholly within twelve months after the end of the period, profit-sharing, bonuses and 
deferred compensation; other non-monetary benefits (such as housing, subsidised goods or services etc).

6 Other non-monetary benefits include annual and long service leave movements.

(iv) Remuneration Principles
Alderman
Alderman are paid allowances and compensation for certain expenses consistent with the Local Government Act 1993. 

Executives
Remuneration of key management personnel is based on an assessment of current market remuneration for similar 
positions. The employment terms and conditions of senior executives are contained in individual employment contracts 
and prescribe total remuneration, superannuation, annual and long service leave, vehicle and salary sacrifice provisions.
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44. Related party transactions (continued)

(v) Transactions with related parties
A review of Council’s records has revealed that there were no significant related party transactions during the 2016-17 
financial year.

(vi) Transactions with related parties that have not been disclosed
Most of the entities and people that are related parties of council live and operate within the municipality. Therefore, on a 
regular basis ordinary citizen transactions occur between Council and its related parties. Some examples include: 

– Payment of rates on a primary residence
– Dog registration
– Use of Council’s swimming pool

Council has not included these types of transaction in its disclosure, where they are made on the same terms and 
conditions available to the general public.

45. Special committees

(a) Special committees
Glenorchy City Council recognises a special committee when the committee has been adopted by Council under 
section 24 of the Local Government Act 1993. Below are the committees supported during the reporting period but were 
disbanded on the 01/08/2016:

– City of Glenorchy Australia Day Award
– Citizen and Young Citizen of the Year Selection Committee
– Community Precincts
– Cultural Diversity Advisory Committee
– General Manager Performance Review Committee
– Glenorchy Arts and Culture Advisory Committee
– Glenorchy City Council Access Committee
– Glenorchy Emergency Management Committee
– Glenorchy Tourism Taskforce
– Glenorchy Tracks, Trails and Cycleways Committee
– Safer Communities Committee
– Sport and Recreation Advisory Committee, and
– Youth Task Force.

All expenses associated with these committees have been included in the financial report.

Community precinct committees have been established by Council as special committees and are provided with $50 per 
annum to cover expenses. These expenses have been included in the financial report.

The Glenorchy Brass Band is a special committee of Council and maintains its own books and records and operates a 
separate bank account.

The operations of the Glenorchy Brass Band during 2016-17 were as follows:

Income 
2017 

$’000

Expenditure 
2017 

$’000

Net result 
2017 

$’000

Cash at bank  
2017 

$’000

Glenorchy Brass Band  37  (52)  (15)  7 

These results have been consolidated into Council’s financial report.

(b) Audit Panel 
Glenorchy City Council has an Audit Panel established under section 85 of the Local Government Act 1993. Under section 
85B of the Act, the Audit Panel complies with the requirements under the Local Government (Audit Panels) Order 2014.  
All expenses associated with the Audit Panel has been included in the Financial Report.
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46. Superannuation
Council makes superannuation contributions for the vast majority of it’s employees (around 94%) into various accumulation 
schemes and for the remaining employees (around 6%), it makes contribution’s into the Quadrant Defined Benefits Fund 
(the Fund). The Fund was a sub fund of the Quadrant Superannuation Scheme (the Scheme) up to 30 November 2015.  
At this date the Quadrant Superannuation Scheme merged (via a Successor Fund Transfer) into the Tasplan Super and 
the Quadrant Defined Benefits Fund became a sub fund of Tasplan Super (Tasplan) from that date. The Quadrant Defined 
Benefits Fund has been classified as a multi-employer sponsored plan. As the Fund’s assets and liabilities are pooled and 
are not allocated by employer, the Actuary is unable to allocate benefit liabilities, assets and costs between employers.  
As provided under paragraph 34 of AASB 119 Employee Benefits, Council does not use defined benefit accounting for 
these contributions.

For the year ended 30 June 2017 Council contributed a minimum of 9.5% of employees’ gross income to the Fund. Assets 
accumulate in the fund to meet member benefits as they accrue, and if assets within the fund are insufficient to satisfy 
benefits payable, Council is required to meet its share of the deficiency.

Rice Warner Pty Ltd undertook the last actuarial review of the Fund at 30 June 2014. The review disclosed that at that time 
the net market value of assets available for funding member benefits was $66.3 million the value of vested benefits was 
$57.5 million, the surplus over vested benefits was $8.8 million, the value of total accrued benefits was $58.1 million, and 
the number of members was 187. These amounts relate to all members of the fund at the date of valuation and no asset or 
liability is recorded in the Quadrant Superannuation Scheme’s financial statements for Council employees.

The financial assumptions used to calculate the Accrued Benefits for the Fund were:

Net Investment Return  7.0% p.a. 

Salary Inflation 4.0% p.a. 

Price Inflation n/a

The actuarial review concluded that: 

1.  The value of assets of the Fund was adequate to meet the liabilities of the Fund in respect of vested benefits as at 30 
June 2014.

2.  The value of assets of the Fund was adequate to meet the value of the liabilities of the Fund in respect of accrued 
benefits as at 30 June 2014.

3.  Based on the assumptions used, and assuming the Employer contributes at the levels described below, the value of 
the assets is expected to continue to be adequate to meet the value of the liabilities of the Fund in respect of vested 
benefits at all times during the period up to 30 June 2017.

The Actuary recommended that in future the Council contribute 11.0% of salaries in 2014-15 and 9.5% of salaries thereafter.

The Actuary will continue to undertake a brief review of the financial position the Fund at the end of each financial year 
to confirm that the contribution rates remain appropriate. The next full triennial actuarial review of the Fund will have an 
effective date of 30 June 2017 and is expected to be completed late in 2017.

Council also contributes to other accumulation schemes on behalf of a number of employees; however the Council has no 
ongoing responsibility to make good any deficiencies that may occur in those schemes.

During the year Council made the required superannuation contributions for all eligible employees to an appropriate 
complying superannuation fund as required by the Superannuation Guarantee (Administration) Act 1992.

As required in terms of paragraph 148 of AASB 119 Employee Benefits, Council discloses the following details:

The 2014 actuarial review used the “aggregate” funding method. This is a standard actuarial funding method. The results 
from this method were tested by projecting future fund assets and liabilities for a range of future assumed investment 
returns. The funding method used is different from the method used at the previous actuarial review in 2011.

Under the aggregate funding method of financing the benefits, the stability of Councils’ contributions over time depends 
on how closely the Fund’s actual experience matches the expected experience. If the actual experience differs from that 
expected, Councils’ contribution rate may need to be adjusted accordingly to ensure the Fund remains on course towards 
financing members’ benefits.
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46. Superannuation (continued)
In terms of Rule 27.4 of the Tasplan Trust Deed (Trust Deed), there is a risk that employers within the Fund may incur an 
additional liability when an Employer ceases to participate in the Fund at a time when the assets of the Fund are less than 
members’ vested benefits. Each member of the Fund who is an employee of the Employer who is ceasing to Participate 
is required to be provided with a benefit at least equal to their vested benefit in terms of Rule 27.4 (b) (A). However there 
is no provision in the Trust Deed requiring an employer to make contributions other than its regular contributions up to 
the date of cessation of contributions. This issue can be resolved by the Trustee seeking an Actuarial Certificate in terms 
of Rule 26.5 identifying a deficit and the Trustee determining in terms of Rule 26.3(c) that the particular employer should 
make the payment required to make good any shortfall before the cessation of participation is approved.

The application of Fund assets on Tasplan being wound-up is set out in Rule 41.4. This Rule provides that expenses and 
taxation liabilities should have first call on the available assets. Additional assets will initially be applied for the benefit of 
the then remaining members and/or their Dependants in such manner as the Trustee considers equitable and appropriate 
in accordance with the Applicable Requirements (broadly, superannuation and taxation legislative requirements and other 
requirements as determined by the regulators). 

The Trust Deed does not contemplate the Fund withdrawing from Tasplan. However it is likely that Rule 27.4 would be 
applied in this case (as detailed above).

The Fund is a defined benefit Fund.

The Quadrant Defined Benefits Fund has been classified as a multi-employer sponsored plan. As the Fund’s assets and 
liabilities are pooled and are not allocated by employer, the Actuary is unable to allocate benefit liabilities, assets and 
costs between employers. Thus the Fund is not able to prepare standard AASB119 defined benefit reporting.

During the reporting period the amount of contributions paid to defined benefits schemes was $124,228 (2016, $129,486), 
and the amount paid to accumulation schemes was $2,083,962 (2016, $2,070.984).

During the next reporting period the expected amount of contributions to be paid to defined benefits schemes is $124,587 
and the amount to be paid to accumulation schemes is $2,089,973.

As reported on the first page of this note, Assets exceeded accrued benefits as at the date of the last actuarial review,  
30 June 2014. Moderate investment returns, since that date, make it quite probable that this is still the position. The 
financial position of the Fund will be fully investigated at the actuarial review as at 30 June 2017. 

An analysis of the assets and vested benefits of sub-funds participating in the Scheme, prepared by Rice Warner Pty Ltd 
as at 30 June 2014, showed that the Fund had assets of $66.3 million and members’ Vested Benefits were $57.5 million. 
These amounts represented 8.4% and 7.5% respectively of the corresponding total amounts for the Scheme.

As at 30 June 2016 the fund had 151 members and the total employer contributions and member contributions for the year 
ending 30 June 2016 were $1,956,576 and $284,779 respectively.

47. Grants, donations and bursaries 

 
Note

 2017 
$’000

 2016 
$’000

Cash Donations

Glenorchy Art and Sculpture Park  95  95 

Claremont College Bursaries  2  1 

Glenorchy City Concert Brass Band Donation  8  8 

The Lions Club of Glenorchy  -  6 

Eric Reece Scholarship  3  6 

Various minor contributions to community organisations  9  9 

15  117  125
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48. Significant business activities
Council has identified the Derwent Entertainment Centre, Landfill Operations and Childcare Centres as commercial 
undertakings. Details of the operating capital and competitive neutrality costs of the Council’s significant business 
activities are set out below:

Derwent Entertainment 
Centre

Landfill Operations Childcare Centres

2017 
$’000

2016 
$’000

2017 
$’000

2016 
$’000

2017 
$’000

2016 
$’000

Revenue

 Reimbursements  470  411  -  -  -  - 

 Government Grants  -  -  -  - 689 779 

 User Changes 760 1,137 5,215 4,861 513 579 

 Other Income 64 57 111 95 45 32 

Total Revenue 1,294 1,605 5,326 4,956 1,247 1,390 

Expenditure

Direct

 Employee Costs 608 774 868 824 1,211 1,171 

 Materials and Contacts 414 331 1,222 1,377 75 84 

 Other 336 415 149 140 57 63 

Indirect

 Engineering & Administration 170 190 280 293 168 165 

 Total Expenses 1,528 1,710 2,519 2,634 1,511 1,483 

(234 )  (105) 2,807 2,322  (264)  (93)

Notional cost of free  
services received

Capital Costs

 Depreciation and amortisation 860 775 6 51 33 29 

 Opportunity cost of capital 468 330 19 15 23 17 

 Total Capital Costs 1,328 1,105 25 66 56 46 

Competitive neutrality 
adjustments

 Rates and land tax 58 64 15 10 11 8 

58 64 15 10 11 8 

Calculated Surplus/(Deficit) (1,620 ) (1,274 ) 2,767 2,246 (331 ) (147 )

 Tax Equivalent rate 30% 30% 30% 30% 30% 30%

 Taxation equivalent  -  - 830 674  -  - 

Net Surplus/(Deficit)  (1,620)  (1,274) 1,937 1,572  (331) (147 )
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48. Significant business activities (continued)

Accounting policy
Significant business activities
Council is required to report the operating, capital and competitive neutrality costs in respect of each significant 
business activity undertaken by the Council. Council’s disclosure is reconciled above. Council has determined, based 
upon materiality that Derwent Entertainment Centre, Landfill Operations and Childcare Centres as defined above are 
considered significant business activities. Competitive neutrality costs include notional costs i.e. income tax equivalent, 
rates and loan guarantees. In preparing the information disclosed in relation to significant business activities, the following 
assumptions have been applied:

– opportunity cost of capital based upon indicative yield of the Federal Government 10 year bond rate.
– rates and charges based upon council’s rate 2016-17 rate calculation. 
– engineering and administration costs have been based upon a charge of 12.5% of direct operating costs.

49(a). Functions and activities of the Council
Income, expenses and assets have been attributed to the following functions and activities. The functions and activities 
are defined on the following page.

Income 
$’000

Expenses 
$’000

Assets 
$’000

Legislative, financial, executive and fiscal 2016-17  42,332  20,249  179,240 
2015-16  38,040  20,897  180,480 

Public order, fire and safety 2016-17  815  921  238 
2015-16  733  867  215 

Community and public health 2016-17  165  590  210 
2015-16  230  619  179 

Welfare 2016-17  1,293  2,056  545 
2015-16  1,417  2,271  497 

Housing 2016-17  5  296  210 
2015-16  5  300  179 

Community amenities 2016-17  -  -  210 
2015-16  -  -  179 

Household garbage/protection of the environment 2016-17  6,654  3,989  - 
2015-16  6,236  3,756  - 

Other protection of the environment/biodiversity 2016-17  706  5,406  151,241 
2015-16  1,030  4,152  186,677 

Community and regional development 2016-17  1,180  2,489  210 
2015-16  1,214  2,243  179 

Recreation facilities and services 2016-17  1,785  7,687  251,824 
2015-16  2,729  7,593  254,286 

Cultural facilities and services 2016-17  586  1,466  210 
2015-16  525  710  179 

Road, bridge and street infrastructure 2016-17  2,594  13,778  284,416 
2015-16  151,718  14,161  271,948 

Road, plant, parking and other road transport 2016-17  -  -  572 
2015-16  -  -  532 

Other economic affairs 2016-17  -  -  - 
2015-16  240  675  179 

Other purpose 2016-17  266  128  - 
2015-16  374  756  - 

Total 2016-17  58,380  59,055  869,127 
2015-16  204,491  59,000  895,709 
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49. Functions and activities of the Council (continued)
(b) Reconciliation of Total Assets with the Statement of Financial Position at 30 June:

2017 
$’000

2016 
$’000

Current assets  13,829  17,648

Non-current assets  855,298  878,061

 869,127  895,709 

Functions and activities defined

Legislative, financial, executive and fiscal 
Aldermen expenses, election costs, public relations and strategic planning. Also other expenses such as, finance, General 
Managers department, information technology and human resources not otherwise allocated.

Public order, fire and safety 
Fire protection services, State Emergency Service contributions, enforcement of by-laws, animal and nuisance control. 

Community and public health
Infant health services, immunisation services, environmental health - inspection and general services.

Welfare 
Childcare, family day care, youth services, handicapped assistance programs and services that serve the social security 
and welfare systems.

Housing
Rental housing for council employees and others, housing information dissemination.

Community amenities
Crematoria and cemeteries, public conveniences, drinking fountains, public clocks, street furniture and lighting.

Household garbage/protection of the environment
Garbage and refuse disposal, garbage collection and recycling. 

Other protection of the environment/biodiversity
Flood protection, street cleaning, stormwater drainage and biodiversity/habitat protection.

Community and regional development
Building inspections, statutory planning - town planning and development applications.

Recreation facilities and services
Parks and reserves, playgrounds, swimming pools, indoor and outdoor sports facilities, halls and civic centres.

Cultural facilities and services 
Art galleries, museums, theatres and libraries. 

Road, bridge and street infrastructure
Road, bridge and street construction and maintenance, road design and research, road and highway extensions and 
traffic lights. 

Road, plant, parking and other road transport
On and off street parking, bikeway maintenance, roadside revegetation and landscaping and footbridges.

Other economic affairs
Saleyard and markets, development support and incentives, market and promotion – tourism events and Central 
Business District. 

Other purpose
Unallocable private works and other.
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50. Management indicators

Benchmark 2017 
$’000

2016 
$’000

2015 
$’000

2014 
$’000

(a) Underlying surplus or deficit

Recurrent income* 54,002 51,835 50,765 50,762

Less recurrent expenditure# 53,399 52,239 58,706 54,556

Underlying surplus/deficit > $0  603  (404)  (7,941)  (3,794)

*Recurrent income excludes income received specifically for new or upgraded assets, physical resources received free of 
charge or other income of a capital nature.         
#Recurrent expenditure excludes costs associated with the restructure and impairment expenses.

Benchmark 2017 
$’000

2016 
$’000

2015 
$’000

2014 
$’000

(b) Underlying surplus ratio

Underlying surplus or deficit  603  (404)  (7,941)  (3,794)

Recurrent income* 54,002 51,835 50,765 50,762

Underlying surplus ratio % 2.5% - 5.0% 1% -1% -16% -7%

This ratio serves as an overall measure of financial operating effectiveness.
Council’s underlying surplus/deficit ratios reflect deficits in all four years. The negative ratios indicate that Council did 
not generate sufficient revenue to fulfil its operating requirements. Council is aiming to break even by 2016-17, which is 
supported by several reviews targeting service levels and service efficiencies.

Benchmark 2017 
$’000

2016 
$’000

2015 
$’000

2014 
$’000

(c) Net financial liabilities 

Liquid assets  13,385 16,097 26,651 33,585

Less total liabilities 19,709 21,576 23,028 24,399

Net financial liabilities > $0  (6,324)  (5,479) 3,623 9,186

This measure shows whether Council’s total liabilities can be met by its liquid assets. An excess of total liabilities over 
liquid assets means that, if all liabilities fell due at once, additional revenue would be needed to fund the shortfall.
Council recorded a negative result in 2016, primarily due to the reduction in Council’s cash holdings. Prior year liquid 
assets have been inclusive of significant capital grant funding, of which approximately $8 million has been expended in 
2015-16. This result is in line with Council’s Long Term Financial Plan.

Benchmark 2017 
$’000

2016 
$’000

2015 
$’000

2014 
$’000

(d) Net financial liabilities ratio

Net financial liabilities  (6,324)  (5,479) 3,623 9,186

Recurrent income* 54,002 51,835 50,765 50,762

Net financial liabilities ratio % <(25%) -12% -11% 7% 18%

This ratio indicates the net financial obligations of Council compared to its recurrent income.
As noted in note (c) the declining trend reflects Councils reducing cash balances that has included capital grant funding for 
projects close to being completed.
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50. Management indicators (continued)

(e) Asset consumption ratio
An asset consumption ratio has been calculated in relation to each asset class required to be included in the long-term 
strategic asset management plan of Council.

 
Benchmark

2017 
$’000

2016 
$’000

2015 
$’000

2014 
$’000

Transport

Depreciated replacement cost 276,966 264,355 210,021 204,317

Current replacement cost 503,894 485,587 462,864 439,593

Asset consumption ratio % 40-60% 55% 54% 45% 46%

Buildings and other land improvements

Depreciated replacement cost 45,459 45,377 44,374 48,709

Current replacement cost 95,899 92,085 88,901 107,366

Asset consumption ratio % 40-60% 47% 49% 50% 45%

Stormwater and drainage

Depreciated replacement cost 143,791 179,084 173,970 167,891

Current replacement cost 213,821 353,821 346,126 333,594

Asset consumption ratio % 40-60% 67% 51% 50% 50%
This ratio indicates the level of service potential available in Council’s existing asset base. All classes reported above are 
within the target range.

(f) Asset renewal funding ratio

An asset renewal funding ratio has been calculated in relation to each asset class required to be included in the long-term 
strategic asset management plan of Council.
** Current value of projected capital funding outlays for an asset identified in Council’s long-term financial plan.
*** Value of projected capital expenditure funding for an asset identified in Council’s long-term strategic asset 
management plan.
This ratio measures Council’s capacity to fund future asset replacement requirements.
The above results indicate that the Council is presently planning to fund all required asset renewal over the next 25 year period.

 
Benchmark

2017 
$’000

2016 
$’000

2015 
$’000

2014 
$’000

Transport

Projected capital funding outlays** 82,533 81,000 104,877 102,183

Projected capital expenditure funding*** 82,533 81,000 104,877 102,183

Asset renewal funding ratio % 90-100% 100% 100% 100% 100%

Buildings and other land improvements

Projected capital funding outlays** 21,894 21,700 15,455 20,414

Projected capital expenditure funding*** 21,894 21,700 15,455 20,414

Asset renewal funding ratio % 90-100% 100% 100% 100% 100%

Stormwater and drainage

Projected capital funding outlays** 17,910 19,000 15,290 15,384

Projected capital expenditure funding*** 17,910 19,000 15,290 15,384

Asset renewal funding ratio % 90-100% 100% 100% 100% 100%
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50. Management indicators (continued)

(g) Asset sustainability ratio

 
Benchmark

2017 
$’000

2016 
$’000

2015 
$’000

2014 
$’000

Capital expenditure on replacement/ 
renewal of existing assets

 
11,179

 
11,481

 
9,417

 
9,602

Annual depreciation expense 12,494 12,882 15,250 14,774

Asset sustainability ratio % 100% 89% 89% 62% 65%

This ratio indicates whether Council is maintaining operating capacity through renewal of its existing asset base.
The ratio trend over the last four years reflects the current long term strategy to maintain replacement and renewal capital 
programs for the long term sustainability of Council’s assets.

 
 
As at 30 June 2017

Capital renewal 
expenditure 

$’000

Capital new/upgrade 
expenditure  

$’000

Total Capital 
Expenditure 

$’000

Asset class

Land  -  -  -

Buildings and other land improvements  974  1,675  2,649 

Transport  8,825  1,377  10,202 

Stormwater and drainage  852  863  1,715 

Other  528  535  1,063 

Total  11,179  4,450  15,629 

 
 
As at 30 June 2016

Capital renewal 
expenditure 

$’000

Capital new/upgrade 
expenditure  

$’000

Total Capital 
Expenditure 

$’000

Asset class

Land  -  -  -

Buildings and other land improvements  713  6,080  6,793 

Transport  8,690  805  9,495

Stormwater and drainage  1,043  2,455  3,498

Other  1,035  1,166  2,201 

Total  11,481  10,506  21,987

51. Fair value measurements
Council measures and recognises the following assets at fair value on a recurring basis:

Investment properties
Property, infrastructure plant and equipment
– Buildings and other land improvements
– Land
– Transport
– Stormwater and drainage
– Valuation roll

Council does not measure any liabilities at fair value on a recurring basis.
Council also has assets measured at fair value on a non-recurring basis as a result of being reclassified as assets held for 
sale. This asset category comprises land as disclosed in note 20. A description of the valuation techniques and the inputs 
used to determine the fair value of this land is included below under the heading ‘Land held for sale’. 
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51. Fair value measurements (continued)

(a) Fair value hierarchy
AASB 13 Fair Value Measurement requires all assets and liabilities measured at fair value to be assigned to a level in the 
fair value hierarchy as follows:

Level 1 Unadjusted quoted prices in active markets for identical assets or liabilities that the entity can 
access at the measurement date. 

Level 2 Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, 
either directly or indirectly. 

Level 3 Unobservable inputs for the asset or liability.

The table below shows the assigned level for each asset and liability held at fair value by the Council. The table presents 
the Council’s assets and liabilities measured and recognised at fair value at 30 June 2017. 

The fair values of the assets are determined using valuation techniques which maximise the use of observable data, 
where it is available, and minimise the use of entity specific estimates. If one or more of the significant inputs is not based 
on observable market data, the asset is included in level 3. This is the case for Council infrastructure assets, which are 
of a specialist nature for which there is no active market for similar or identical assets. These assets are valued using a 
combination of observable and unobservable inputs.

 
As at 30 June 2017

 
Recurring fair value measurements

 
Note

Level 1 
$’000

Level 2 
$’000

Level 3 
$’000

Total 
$’000

Investment properties 36  -  -  -  - 

Buildings and other land improvements 31  -  -  95,899  95,899 

Land 30  -  198,943  -  198,943 

Transport 28  -  -  503,894  503,894 

Stormwater and drainage 29  -  -  213,821  213,821 

Valuation roll 34  -  -  370  370 

 -  198,943  813,984  1,012,927 

Non-recurring fair value measurements

Assets held for sale 20  -  -  -  - 

 -  -  -  - 

 
As at 30 June 2016

 
Recurring fair value measurements

 
Note

Level 1 
$’000

Level 2 
$’000

Level 3 
$’000

Total 
$’000

Investment properties 36  -  6,865  2,460  9,325 

Buildings and other land improvements 31 -  -  92,085  92,085 

Land 30  -  190,869 -  190,869

Transport 28  -  -  485,587  485,587 

Stormwater and drainage 29  -  -  353,821  353,821 

Valuation roll 34 -  -  19  19

 -  197,734  933,972  1,131,706 

Non-recurring fair value measurements

Assets held for sale 20  -  1,157  -  1,157 

 -  1,157  -  1,157 

Transfers between levels of the hierarchy
There were no transfers between levels 1 and 2 during the year, nor between levels 2 and 3.
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51. Fair value measurements (continued)

(b) Highest and best use
All assets valued at fair value in this note are being used for their highest and best use.

(c) Valuation techniques and significant inputs used to derive fair values 

Land 
Land fair values were determined by the Valuer-General effective 30 June 2013.

Land held for sale
Land classified as held for sale during the reporting period was measured at the lower of its carrying amount and fair value 
less cost to sell at the time of reclassification. The fair value of the land was determined using the approach described in 
the preceding paragraph.

Land under roads 
Land under roads acquired since 30 June 2008 has been recognised in past Financial Reports as part of road assets. 
Land under roads acquired prior to 30 June 2008 is being recognised for the first time in the 2016 Financial Report, 
consistent with the Report to Parliament by the Auditor-General No. 5 of 2013-2014 Infrastructure Financial Accounting in 
Local Government. Because of its materiality, land under roads is now reported within the land category of non-current 
assets. Those assets previously recognised have been removed from road assets for inclusion in land under roads. 

Buildings and other land improvements
The fair value of buildings including buildings of a specialist nature (eg heritage buildings) were determined by a qualified 
independent valuer effective 30 June 2015. The most significant input into this valuation approach was price per square metre.

In determining the level of accumulated depreciation the asset has been disaggregated into significant components which 
exhibit useful lives. Allowance has been made for the typical asset life cycle and renewal treatments of each component, 
residual value at the time the asset is considered to be no longer available for use. 

While the unit rates based on square metres can be supported by market evidence (level 2), the estimates of residual 
value and useful life that are used to calculate accumulated depreciation comprise unobservable inputs (level 3). Where 
these other inputs are significant to the valuation the overall valuation has been classified as level 3. 

As part of the revaluation, significant components were separately identified and new useful lives were assigned to each 
component. As a result depreciation expense is expected to increase in future periods due to shorter useful lives being 
applied over a number of components.

Infrastructure assets 
All Council infrastructure assets were fair valued using written down current replacement cost (CRC). This valuation 
comprises the asset’s gross replacement cost less accumulated depreciation calculated on the basis of such cost to 
reflect the already consumed or expired future economic benefits of the asset. Council first determined the gross cost 
of replacing the full service potential of the asset and then adjusted this amount to take account of the expired service 
potential of the asset.

CRC was measured by reference to the lowest cost at which the gross future economic benefits of the asset could 
currently be obtained in the normal course of business. The resulting valuation reflects the cost of replacing the existing 
economic benefits based on an efficient set of modern equivalent assets to achieve the required level of service output.

The unit rates (labour and materials) and quantities applied to determine the CRC of an asset or asset component were 
based on a “Greenfield” assumption meaning that the CRC was determined as the full cost of replacement with a new 
asset including components that may not need to be replaced, such as earthworks. 

The level of accumulated depreciation for infrastructure assets was determined based on the age of the asset and the 
useful life adopted by Council for the asset type. Estimated useful lives and residual values are disclosed in note 13.

The calculation of CRC involves a number of inputs that require judgement and are therefore classed as unobservable. 
While these judgements are made by qualified and experienced staff, different judgements could result in a different 
valuation. 
The methods for calculating CRC are described under individual asset categories below.
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51. Fair value measurements (continued)
Transport
Council categorises its road infrastructure into urban and rural roads and then further sub-categorises these into sealed 
and unsealed roads. Urban and rural roads are managed in segments . These segments are based on intersections. An 
intersection is where a road intersects with another road. All road segments are then componentised into formation, 
pavement, sub-pavement and seal (where applicable). Council assumes that environmental factors such as soil type, 
climate and topography are consistent across each segment. Council also assumes a segment is designed and 
constructed to the same standard and uses a consistent amount of labour and materials.

CRC is based on the road area multiplied by a unit price; the unit price being an estimate of labour and material inputs, 
services costs, and overhead allocations. Council assumes that pavements for high traffic areas that were constructed 
after 1984 are constructed to depths of 40cm. All other pavements are constructed to depths of 20cm or less. For internal 
construction estimates, material and services prices are based on existing supplier contract rates or supplier price lists, 
and labour rates are based on Council’s Enterprise Bargaining Agreement (EBA) with a percentage provision for any other 
employee on costs. 

A review of transport infrastructure useful life was undertaken by Council’s Asset Management Coordinator effective 30 
June 2016. A comprehensive review including benchmarking, sample testing and collating condition data was undertaken.  
In addition a suitably qualified expert was engaged to review and endorse the proposed changes. 

Bridges
A full valuation of bridge assets was undertaken by independent valuers, AusSpan, effective 30 June 2017. Each bridge 
is assessed individually and componentised into sub-assets representing the deck and sub-structure. The valuation is 
based on the material type used for construction and the deck and sub-structure area. 

Stormwater and drainage
A review of useful life for drainage infrastructure was undertaken by Council’s Engineer and Asset Coordinator effective 
1 July 2016. Similar to roads, stormwater and drainage assets are managed in segments; pits and pipes being the major 
components.

Consistent with roads, Council assumes that environmental factors such as soil type, climate and topography are 
consistent across each segment and that a segment is designed and constructed to the same standard and uses a 
consistent amount of labour and materials. 

CRC is based on the unit price for the type of asset component. For pipes, the unit price is multiplied by the asset’s length. 
The unit price for pipes is based on the construction material as well as the depth the pipe is laid.

Other Infrastructure
Other infrastructure is not deemed to be significant in terms of Council’s Statement of Financial Position.

(d) Valuation processes
Council uses unit rates based on internal estimating software where available or a contracted rate when the internal 
information is not available. Where there is no basis to provide a rate from these two sources Rawlinson’s Construction 
Cost Guide is used.

Council’s current policy for the valuation of property, infrastructure, plant and equipment, investment properties and 
investment in TasWater (recurring fair value measurements) is set out in note 27, 36 and 26 respectively.

Non-recurring fair value measurements are made at the point of reclassification by a registered valuer.

(e) Assets and liabilities not measured at fair value but for which fair value is disclosed
Council has assets and liabilities which are not measured at fair value, but for which fair values are disclosed in other notes 
(refer note 42).

Council borrowings are measured at amortised cost with interest recognised in the Statement of Comprehensive Income 
when incurred. The fair value of borrowings disclosed in note 42 equates to the carrying amount as the carrying amount 
approximates fair value (Level 2).

The carrying amounts of trade receivables and trade payables are assumed to approximate their fair values due to their 
short-term nature (Level 2). 
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52. Other significant accounting policies and pending accounting standards

(a) Taxation
Council is exempt from all forms of taxation except Fringe Benefits Tax, Payroll Tax and the Goods and Services Tax.

Goods and Services Tax
Revenues, expenses and assets are recognised net of the amount of Goods and Services Tax (GST), except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these circumstances the GST 
is recognised as part of the cost of acquisition of the asset or as part of the expense. Receivables and payables are 
stated with the amount of GST included. The net amount of GST recoverable from the ATO is included as part of current 
receivables or payables in the Statement of Financial Position.

Cash flows are presented in the Statement of Cash Flows on a gross basis, except for the GST component of investing and 
financing activities, which are disclosed as operating cash flows. 

(b) Impairment of assets
At each reporting date, Council reviews the carrying value of its assets to determine whether there is any indication that 
these assets have been impaired. If such an indication exists, the recoverable amount of the asset, being the higher of 
the asset’s fair value less costs to sell and value in use, is compared to the assets carrying value. Any excess of the assets 
carrying value over its recoverable amount is expensed to the Statement of Comprehensive Income, unless the asset is 
carried at the revalued amount in which case, the impairment loss is recognised directly against the revaluation reserve 
in respect of the same class of asset to the extent that the impairment loss does not exceed the amount in the revaluation 
surplus for that same class of asset. For non-cash generating assets of Council such as roads, drains, public buildings and 
the like, value in use is represented by the deprival value of the asset approximated by its written down replacement cost.

(c) Allocation between current and non-current
In the determination of whether an asset or liability is current or non-current, consideration is given to the time when each 
asset or liability is expected to be settled. The asset or liability is classified as current if it is expected to be settled within 
the next 12 months, being Council’s operating cycle, or if Council does not have an unconditional right to defer settlement 
of a liability for at least 12 months after the reporting date.

(d) Comparative information
Where required by Accounting Standards or other requirements, comparative figures are adjusted to conform with 
changes in presentation for the current financial year. 

(e) Budget
The estimated revenue and expense amounts in the Statement of Comprehensive Income represent revised budget 
amounts and are not audited. 

(f) Contingent assets, contingent liabilities and commitments
Contingent assets and contingent liabilities are not recognised in the Statement of Financial Position, but are disclosed by 
way of a note and, if quantifiable, are measured at nominal value. Contingent assets and liabilities are presented inclusive 
of GST receivable or payable respectively. 

Commitments are not recognised in the Statement of Financial Position. Commitments are disclosed at their nominal value 
and inclusive of the GST payable.

(h) Adoption of new and amended accounting standards
In the current year, Council has adopted all of the new and revised Standards and Interpretations issued by the Australian 
Accounting Standards Board that are relevant to its operations and effective for the current annual reporting period. 
These include:

(i)  AASB 2015-6 Amendments to Australian Accounting Standards – Extending Related Party Disclosures to Not for Profit 
Public Sector Entities (effective from 1 July 2016)

  Council has applied AASB 124 Related Party Disclosures for the first time. As a result Council has disclosed more 
information about related parties and transactions with those related parties. The standard further extends that 
required under the Local Government Act 1993. This information is presented in Note 44.
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52. Other significant accounting policies and pending accounting standards (continued)
(ii)  AASB 2015-7 Amendments to Australian Accounting Standards - Fair Value Disclosures of Not-for-Profit Public Sector 

Entities (effective from 1 July 2016)
  The amendment provides relief to not-for-profit public sector entities from certain disclosures about the fair value 

measurement of property, plant and equipment held for their current service potential rather than to generate net 
cash inflows that is categorised within Level 3 of the fair value hierarchy. 

(i) Pending Accounting Standards
 Certain new accounting standards and interpretations have been published that are not mandatory for 30 June 2017 
reporting periods. Council’s assessment of the impact of the relevant new standards and interpretations is set out below.

(i)  AASB 9 Financial Instruments and 2014-7 Amendments to Australian Accounting Standards arising from AASB 9 
(December 2014) (effective from 1 January 2018)

  The main impacts of these standards on Council are that they will change the requirements for the classification, 
measurement, impairment and disclosures associated with the Council’s financial assets. AASB 9 will introduce 
different criteria for whether financial assets can be measured at amortised cost or fair value. The amortised cost 
model is available for debt assets meeting both business model and cash flow characteristics tests. Amortised cost is 
to be used for assets with contractual terms giving rise to principal and interest payments.

  Fair value is to be used for all other financial assets. Gains or losses on financial assets at fair value are to be 
recognised in profit and loss unless the asset is part of a hedging relationship or an irrevocable election has been 
made to present in other comprehensive income changes in the fair value of an equity instrument not held for trading.

  When adopted, the standard will affect, in particular, Council’s accounting for its investment in TasWater which is 
an available-for-sale financial assets. Currently, Council recognises changes in the fair value of its available-for-sale 
assets through other comprehensive income. Council is likely to make an irrevocable election for its investment in 
TasWater as ‘fair value through other comprehensive income’ and therefore the adoption of this standard will not 
impact the way movements in the fair value are accounted for.

  Another impact of AASB 9 relates to calculating impairment losses for Council’s receivables. Assuming no substantial 
change in the nature of receivables, as they do not include a significant financing component, impairment losses will 
be determined according to the amount of lifetime expected credit losses. On initial adoption of AASB 9, Council will 
need to determine the expected credit losses for its receivables by comparing the credit risk at that time to the credit 
risk that existed when those receivables were initially recognised and also factor in any future changes or events.

  There will be no impact on Council’s accounting for financial liabilities, as the new requirements only affect the 
accounting for financial liabilities that are designated at fair value through profit or loss and Council does not have any 
such liabilities. The derecognition rules have been transferred from AASB 139 Financial Instruments: Recognition and 
Measurement and have not been changed.

(ii)  AASB 1058 Income of Not-for-Profit Entities, AASB 15 Revenue from Contracts with Customers, and AASB 2016-8 
Amendments to Australian Accounting Standards - Australian Implementation Guidance for Not-for-Profit Entities. 
AASB 2015-8 Amendments to Australian Accounting Standards arising from AASB 15 provides for an effective of 
application from 1 January 2019. 

  AASB 15 will replace AASB 118 Revenue, AASB 111 Construction Contracts and a number of Interpretations. AASB 
2016-8 provides Australian requirements and guidance for not-for-profit entities in applying AASB 9 and AASB 15, and 
AASB 1058 will replace AASB 1004 Contributions. Together they contain a comprehensive and robust framework for 
the recognition, measurement and disclosure of income including revenue from contracts with customers.

  Council has commenced analysing the new revenue recognition requirements under these standards and is yet to 
form conclusions about significant impacts. Potential future impacts identifiable at the date of this report include:

  –  Grants received to construct non-financial assets controlled by Council will be recognised as a liability, and 
subsequently recognised progressively as revenue as Council satisfies its performance obligations under the grant. 
At present, such grants are recognised as revenue upfront.

  –  Under the new standards, other grants presently recognised as revenue upfront may be eligible to be recognised 
as revenue progressively as the associated performance obligations are satisfied, but only if the associated 
performance obligations are enforceable and sufficiently specific. At present, such grants are recognised as 
revenue upfront. When the new standard becomes effective, Council will evaluate all grant agreements in place at 
that time to determine whether revenue from those grants could be deferred under the new requirements. 

  –  Grants that are not enforceable and/or not sufficiently specific will not qualify for deferral, and continue to be recognised 
as revenue as soon as they are controlled. Council receives several grants for which there are no sufficiently specific 
performance obligations, for example the Commonwealth Financial Assistance Grants. These grants are expected to 
continue being recognised as revenue upfront assuming no change to the current grant arrangements.

  –  Rates received in advance, which are currently required to be recognised as revenue when received will be 
deferred under the new requirements until the commencement of the rating period to which they relate.
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52. Other significant accounting policies and pending accounting standards (continued)
  –  Volunteer services and transactions where the consideration is significantly less than the fair value of that asset 

acquired, or no consideration is provided (for example below market leases) will be required to be recognised when 
certain recognition criteria are met. Council has not yet fully determined the impact of these requirements on its 
financial statements. 

  –  Depending on the respective contractual terms, the new requirements of AASB 15 may potentially result in a 
change to the timing of revenue from sales of goods and services such that some revenue may need to be deferred 
to a later reporting period to the extent that Council has received cash, but has not met its associated performance 
obligations (such amounts would be reported as a liability in the meantime). Council is yet to full complete its 
analysis of existing arrangements for sale of its goods and services and the impact on revenue recognition has not 
yet been fully determined.

(iii) AASB 16 Leases (effective from 1 January 2019)
  AASB 16 introduces a single lessee accounting model and requires a lessee to recognise assets and liabilities 

for all leases with a term of more than 12 months, unless the underlying asset is of low value. A lessee is required 
to recognise a right-of-use asset representing its right to use the underlying leased asset and a lease liability 
representing its obligations to make lease payments.
  “AASB 16 will result in most of Council’s operating leases being brought onto the statement of financial position. 

There are limited exceptions relating to short-term leases and low-value assets which may remain off the 
balance sheet. Councils existing lease commitments are disclosed in note 37. The calculation of the lease 
liability will take into account appropriate discount rates, assumptions about the lease term, and increases in 
lease payments. A corresponding right to use assets will be recognised, which will be amortised over the term 
of the lease.

  Rent expense will no longer be shown. The profit and loss impact of the leases will be through amortisation and 
interest charges. Councils current operating lease expenditure is shown at Note 19. In the Statement of Cash 
Flows lease payments will be shown as cash flows from financing activities instead of operating activities.”

  Lessor accounting under AASB 16 remains largely unchanged. For finance leases, the lessor recognises a receivable 
equal to the net investment in the lease. Lease receipts from operating leases are recognised as income either on a 
straight-line basis or another systematic basis where appropriate.

(iv)  AASB 2016-2 Amendments to Australian Accounting Standards – Disclosure Initiative: Amendments to AASB 107 
(effective from 1 January 2017)     

  Amendments to AASB 107 will require additional disclosures to enable the reader to evaluate changes in liabilities 
arising from financing activities. These disclosures will include both cash flows and non-cash changes between the 
opening and closing balance of the relevant liabilities and be disclosed by way of a reconciliation in the notes to the 
Statement of Cash Flows.

  All other Australian accounting standards and interpretations with future effective dates are either not applicable to 
Council’s activities, or have no material impact.
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Audit Panel Report  
Glenorchy City Audit Panel, 2016-17

Council’s Audit Panel Charter requires that the Audit 
Panel (Panel), through the Chairperson, reports annually 
on its operations and activities. 

This report covers the period July 2016 to June 2017. 
The report provides a background to the Audit Panel, 
its membership, and its operation during the 2016-17 
financial year. 

Background/Introduction
Council’s Audit Panel was formally established by 
a decision of Council. The operation of the Panel is 
guided by the Audit Panel Charter, which is based on 
the requirements of the Local Government (Audit Panels) 
Order issued by the Minister for Local Government. 

The role of the Audit Panel is to support the elected 
Council (or the person acting in the place of the elected 
Council) by providing independent assurance and advice 
in relation to Council’s financial reporting and controls, 
risk management framework and practices, internal 
controls, legislative compliance, long term planning, 
fraud control and corruption prevention. Its role is 
complemented by both internal and external auditors.

Panel Composition and Membership
Membership of the Audit Panel comprises two 
Councillors and three independent members. The 
independent members of the Panel were selected 
following an expression of interest process. 

The Audit Panel’s membership changed twice during 
the reporting period due to the following: 

• in January 2017, following the expiry of the Panel 
Members’ initial term and appointment of new panel 
members, and

• in February 2017 with the appointment of 
Commissioner Sue Smith following the suspension  
of the elected Aldermen. 

The membership of the Panel during the 2016-17 financial 
was as follows:

Aldermanic members
• Alderman Jenny Branch-Allen (July 2016 – February 2017)
• Alderman Christine Lucas (July 2016 – February 2017)
• Commissioner Sue Smith (February 2016 – June 2017)

Independent members
• Mr Paul Oxley (Chair, July – December 2016)
• Mr Robert Hogan (Chair, January – July 2017, panel 

member, July – December 2016)
• Mr David Sales (Panel member, July 2016 – June 2017), 

and
• Mr Michael Stevens (Panel member, January – June 2017)

Meetings of the Panel
The Panel met eight times during the financial year. 

Meetings were also attended by various Council staff 
(including the Acting General Manager and Chief Financial 
Officer), and external representatives from the Tasmanian 
Audit Office (TAO) and Council’s internal auditors. 

2016-17 Work Program

External audits
As required under State legislation, Council’s external 
audit service is provided by the TAO. The Panel and 
Council officers worked with TAO staff during the year to 
review Council’s internal control environment and conduct 
compliance based audits. 

TAO staff also audited Council’s 2016-17 financial reports.

Internal audits
In addition to the external audit program, Council engages 
independent consultants to carry out an annual internal 
audit program. Council’s internal audit program supports 
the work of the Panel by reviewing Council’s systems and 
operations in accordance with an agreed internal audit plan 
which is adopted annually. The adopted program is based 
on a risk management approach. 
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Internal audits aim to identify how well risks are managed, 
whether the right processes are in place, whether agreed 
procedures are being followed and whether improvement 
can be made. Recommendations to address issues or 
for improvements are made and considered by Council 
management and the Panel.

Council’s internal auditors, Deloitte, Carried out the audits 
of the following areas during the financial year: 

• budget management
• ICT security framework
• non-rate revenue

The Panel closely monitors Council’s progress on the 
implementation of internal audit recommendations. As at 
June 2017 there were 42 recommendations outstanding 
of which 25 related to areas identified as being high, 
significant or notable risk. This represents a slight 
improvement on the previous year. 

While the Audit Panel appreciates the progress that 
has been made in addressing outstanding audit 
recommendations, it remains concerned at the number of 
recommendations that relate to higher risk rated issues still 
to be finalised. The Audit Panel has proposed a review of 
all outstanding audit recommendations in 2017-18 as one of 
its priorities.

Other Panel activities during the reporting period
In addition, to its work relating to the internal and external 
audits, the Audit Panel undertook various other activities 
during the year, including:

• considering various matters related to the operation of the 
Jackson Street Landfill site. including issues raised by the 
Environmental Protection Agency in relation to the sites 
operation and the future use and direction of the site

• reviewing a report from the Tasmanian Archive and 
Heritage Office on records management compliance 
in Council and Council managements response to the 
recommendations of the report

• considering and endorsing a comprehensive Financial 
Management Strategy for consideration and adoption  
by Council

• considering and providing comments on a draft Fraud 
and Corruption Control Framework

• considering and endorsing Council’s Risk  
Management Directive

• reviewing and commenting on data provided in Council’s 
Corporate Performance Indicators, and particular issues 
raised by this information

• signing off on financial audits on the KGV Sports and 
Community Centre grant funding, the Derwent Park 
Stormwater harvesting and Reuse grant funding, and the 
audit of Council’s compliance with the federally funded 
‘Roads to Recovery’ Programme

• receiving a briefing on Council’s performance as 
reported in the Audit General’s Annual Local Government 
Performance Report to Parliament

• reviewing expenditure on the credit card held by 
Council’s General Manager

• considering the TAO project plan and report on a review 
of Credit Cards use in Councils, and

• receiving briefings by Council management on key issues 
raised by Council.

Observations
Having considered Council’s performance and internal 
controls in the areas of governance, financial, risk, control 
and compliance, the Panel is of the view that:

• Council has a comprehensive suite of current long-term 
plans, including a recently adopted Strategic Plan, a Long 
Term Financial Management Plan and a Strategic Asset 
Management Plan. The Asset Management and Long 
Term Financial Management Plan are likely to require a 
review in the 2017-18 financial year.

• Council has a clear Financial Management Strategy, which 
provides a sound basis for reviewing its financial plans.

• Council has a developing risk management framework 
that will be supported by a planned strategic risk 
management workshop in 2018, which will build on a 
previous workshop held in 2015-2016. 

• Council has a robust internal audit process that 
reviews risk and internal control in significant identified 
areas. However, Council has been slow in some 
areas in implementing adopted internal audit report 
recommendations.

• Council has progressed some governance areas  
(e.g. its review of all Council policies), but is still to  
set out its overarching governance framework.

• More discussion is needed in relation to legislative 
compliance and how it is integrated across the 
organisation.

The Audit Panel would like to thank Council’s external and 
internal auditors for their assistance and advice, as well as 
Council’s management and staff for their support, advice 
assistance and patience.

Robert Hogan 
Audit Panel Chair

August 2017



Annual Report  2016-2017

113 



GCC
Street Address: 374 Main Rd, Glenorchy 7010 

 Postal Address: PO Box 103, Glenorchy 7010  

Telephone: (03) 6216 6800  

Website: gcc.tas.gov.au  

Email: gccmail@gcc.tas.gov.au

http://gcc.tas.gov.au
mailto:gccmail%40gcc.tas.gov.au?subject=

